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1. INTRODUCTION
WARWICKSHIRE SCHOOL HEALTH AND WELLBEING
SERVICE REVIEW 2020/2021
We are pleased to present our sixth annual report, which describes how our service has continued
to innovate and provide meaningful interventions to children, young people and families,
despite the real and ongoing challenges of the pandemic. We are proud that we have sustained
a preventative public health service to support families at a time when this is needed more than
ever to help them recover from the impact of the pandemic. The amazing WSHWBS team have
worked so hard this year to meet the needs of our community, despite the rapidly changing
environment. We are truly making a positive difference to the lives of Warwickshire children,
young people and families.

INTRODUCTION FROM COMPASS
It has been another incredibly challenging and extraordinary year for everyone living
with the pandemic – for children, young people, their families, schools and Compass
staff team. What has remained a constant is the team’s drive and commitment to
provide the best, most accessible and flexible service possible, working closely
together with head teachers and settings to ensure children, young people and
families can get the support they need when they need it, in a way that is easiest for
them. Even during such challenging times, the team has managed to further develop
the services offered and ensure they are continuously seeking feedback, listening,
reviewing and improving.
The team have worked tirelessly to provide a wide range of public health prevention
programmes on health and wellbeing issues that matter most. This is alongside
responding to thousands of requests for support and helping families to find simple
no/low cost effective ways to improve their overall wellbeing. As the demand for
support has increased, the team have been creative, making best use of the resources
available so everyone can receive support from the service. What is evident from
this report is that the child, young person and family remains central to the team’s
planning and decision making. I would like to extend my sincere thanks to the team
for their continued hard work and dedication, and to the schools and partners who
help us deliver this incredibly important and much valued service.
Rachel Bundock
Chief Executive, Compass
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INTRODUCTION FROM PUBLIC HEALTH
The School Health & Wellbeing Service has been in place for six years now. The service provides a
high quality, visible, accessible and confidential offer, focused on improving health and wellbeing
and reducing health inequalities for school-aged children and young people in Warwickshire.
The COVID-19 pandemic continues to bring significant challenges to services and residents. We
have worked closely with Compass to help them respond to and manage the challenges, ensuring
that our children and young people continue to be supported. However, children and young
people have been significantly affected by the pandemic and the demand for support continues
to grow and we have seen a notable rise in referrals to the service during this year.
Despite these challenges, Compass (WSHWBS) have maintained strong connections with schools,
reviewing how services can be delivered effectively and smartly and ensuring public health
campaigns and messages are fully embedded into their day-to-day activity and engagement with
children, young people and their families.
We are pleased to see they have been able to progress several of their priorities, including:
1. Developing a healthy lifestyle offer with Change Makers, including a pilot to review the offer
with parental engagement.
2. Improving the digital offer to increase choice and accessibility to families, young people and
schools, including online medicine management training. The investment in communications
has been important, strengthening and broadening the service's reach.
3. The Peer Champion pilot in Rugby has made a very strong start, with 93% of schools in the
area signed up to take part and positive feedback received.
4. The introduction of two specialist roles, Child in Care nurse and child exploitation specialist
nurse, has strengthened the support to children and young people who are vulnerable.
5. The service continues to explore ways to ensure public health campaigns are accessible for
children with special educational needs and/or disabilities, for example the campaigns around
raising awareness of child exploitation.
6. The service has also appointed a countywide qualified SCPHN team leader with responsibility
for mental health and wellbeing.
7. We welcome the new branding, and the commitment to co-production adopted.
We would like to thank all the staff at Connect for Health for their hard work and commitment
to maintaining a high-quality service to children and young people in Warwickshire during such
challenging times. Their professionalism and commitment to service improvement is exemplary.
Kate Sahota
Lead Commissioner (Family Wellbeing),
Warwickshire County Council

Karen Higgins
Commissioner (Family Wellbeing), Warwickshire
County Council
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WARWICKSHIRE COUNTY COUNCIL:
OUTCOMES FOR THE CHILD

I am
supported to
be healthy

I am
supported to
stay safe

I am
supported
to enjoy and
achieve

I am
supported
to make
a positive
contribution

I am
preparing
to achieve
economic
wellbeing

My voice is
heard

SCHOOL HEALTH SERVICE OUTCOMES
Keeping safe: reducing risky behaviours
•
•
•
•
•

Children and young people are safe and protected, resulting in a reduction in hospital
admissions caused by unintentional injuries.
A reduction of the number of children and young people killed or seriously injured on
the road.
More children and young people are smoke free, reducing the prevalence of
smoking locally.
Children and young people are supported to reduce substance misuse.
Children and young people are supported to reduce teenage conceptions and improve
sexual health.
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Improving lifestyles
•
•
•

More children and young people are a healthy weight, through a reduction in the
number of children who are overweight and obese at 4-5 years and 10-11 years.
More children and young people grow up free of tooth decay.
Increased population immunisation coverage for children and young people, to reduce
prevalence of preventable ill health.

Maximising learning and achievement
•
•
•

More children and young people achieve positive physical and emotional milestones
(contributing to improved rates of school readiness).
More children and young people develop and achieve their potential, through improved
rates of school attendance.
More children and young people, particularly the most disadvantaged children, improve
academic results to close the attainment gap between the most and least deprived.

Seamless transition and preparation for adulthood
•

More 16-19 year olds are able to achieve their potential through increasing percentage
in employment, education and training.

Resilience and emotional wellbeing
•
•

More children have better mental health
All children and young people are safe and protected, within their families
wherever possible.

Supporting complex and additional health and wellbeing needs
•

More children and young people who have the greatest need make the greatest
improvement, closing the gap in inequality in health outcomes.

Source: School Health & Wellbeing Specification 2019, Warwickshire County Council
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2. THIS YEAR'S PRIORITIES –
HAVE WE MET OUR OBJECTIVES?
This year (2020/2021), we successfully met the following priorities identified last year:

PRIORITY: Develop healthy lifestyles offer
HAVE WE MET THE CHALLENGE?
•

Weight management programmes developed for virtual and face-to-face delivery,
including creation of a programme activity booklet.

•

Outdoor activities booklet co-produced with Warwickshire Wildlife Trust to encourage
play and exploration with family and friends in local green spaces. Sent to schools and
families and shared on social media.

•

Lesson plans developed for identified relevant health topics including resilience, stress
and hand washing. Delivered both virtually and in school.

•

30+ Public Health Campaigns promoted throughout the year using a range
of mediums.

PRIORITY: Improve digital offer to increase choice and accessibility
HAVE WE MET THE CHALLENGE?
•

Virtual platforms including Zoom and WhatsApp video calling used to deliver
interventions to families.

•

Increased use of Facebook and Twitter to spread healthy lifestyle messages, including
promotion of the Change Makers Healthy Lifestyles Programme.

•

Medicines Management training delivered virtually to schools and education settings
with feedback collected digitally.

•

Monthly health & wellbeing newsletters created to share key health messages with
schools, partners and families. Distributed by email, shared on social media and made
available to download via the website.

•

Further videos created and shared on social media and with partners to raise awareness
of the service and support public health campaigns.

•

Service web-page developed further with new 'resources' section making information
easily accessible to young people, parents/carers and professionals.
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PRIORITY: Build community capacity and improve health behaviours
HAVE WE MET THE CHALLENGE?
•

Recruitment of an engagement worker remains a priority to enable community
participation and mobilisation of community assets in the design and delivery of health
improvement initiatives.

•

Developed Public Health Campaign Lead programme to establish a contact within each
school to promote health messages using resources provided by our service.

PRIORITY: Increase our engagement with vulnerable groups, including
home schooled children and young people
HAVE WE MET THE CHALLENGE?
•

One year project by SCPHN students carried out which improved engagement and links
with those attending alternative provisions and home educated children, young people
and their families.

•

Development and distribution of three questionnaires to parents, professionals, and
young people to establish their knowledge of school nursing and the services available.

•

Creation of a video explaining the support available from school nursing distributed
through social media and partner agencies.

•

Event organised with Education Otherwise, Warwickshire County Council and families to
build relationships and encourage engagement.

PRIORITY: Improve service delivery for children, young people and
families in partnership with the local and national SEND agenda
HAVE WE MET THE CHALLENGE?
•

Provision of more accessible resources, including SEND website page.

•

Virtual continence workshops held for parents/carers for children and young people
with SEND.

•

Tailored lesson plans and materials created for key Public Health Campaigns:
◦

BNF Healthy Eating Week (September)

◦

National Child Exploitation Awareness Day (March)
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PRIORITY: Development of new brand identity
HAVE WE MET THE CHALLENGE?
•

Rebranding project undertaken aiming to improve engagement and awareness of the
service amongst children, young people and families.

•

Worked with children, young people and families through creative sessions, chats and
surveys to come up with a new service name, logo and brand identity.

•

Worked across the service to rebrand materials ready for September 2021 launch.
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ADAPTED WAYS OF WORKING
The global coronavirus (COVID-19) pandemic continued to impact our service delivery
throughout the academic year 2020/2021. We recognised that whilst ensuring the
safety of our service users was essential, some elements of normal service delivery
were necessary to promote and protect the wellbeing of children and young people.
To balance these factors, we gradually moved towards a more typical service delivery
while retaining some of the innovations devised during the pandemic, increasing
choice and accessibility for children, young people and families. This blended
approach also allowed us the flexibility to quickly adapt to changing local and
national restrictions.
Elements of our service delivery included:
•

Face-to-face interventions and health assessments for children and young
people offered throughout the year, with the option of virtual contacts if
appropriate based on the circumstances or needs of the individual.

•

Development of Change Makers healthy lifestyles programme for
virtual delivery, moving back to face-to-face as restrictions lifted.

•

Use of organic and paid social media messaging to raise awareness of
the Change Makers service and spread healthy lifestyles messages to
Warwickshire families.

•

Public health resources developed for virtual and/or face-to-face delivery
in schools.

•

Continuation of virtual parent/carer continence workshops.

•

HNA delivery tailored to needs of individual schools and current restrictions,
supported virtually or set as homework where face-to-face support was
not possible.

•

NCMP delivered in accordance to guidance from Public Health England.
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3. UNIVERSAL KEY STAGE CONTACTS
Health Needs Assessments
Due to the pandemic, schools have had to operate in very different ways to keep pupils, staff, and
visitors safe. This affected the delivery of the HNA across all key stage contacts.
Ordinarily, our service has a visible presence at school open days and new parent/carer events.
We would also attend community events for families during the summer holidays in parks, leisure
centres and libraries. These enable us to engage with parents/carers and encourage them to
complete the School Entry HNA. However, many events were not held this year and therefore we
lost this opportunity. Although this did impact on uptake, nearly a quarter of parents/carers of
children starting school completed the questionnaire.
Many schools were operating in ‘bubbles’ across year groups, which made the delivery of HNA
across year 6 and 9 difficult. Some larger schools also had ‘zones’ to further prevent the mixing of
pupils, resulting in some cohorts of children and young people being unable to access computer
suites and therefore not able to complete the questionnaire. Where restrictions prevented the
HNA being delivered in the usual manner, pupils were encouraged to complete the questionnaire
as homework.
For two consecutive years, HNA has been affected by COVID-19 restrictions. It is hoped that a full
programme of delivery will be achieved in 2021/22.

HNA completion by year group
School entry (aged 4-5)

Year 6

Year 9

Warwickshire school entry
population:

Warwickshire year 6
population:

Warwickshire year 9
population:

6,238

6,104

6,209

No. HNA completed:

No. HNA completed:

No. HNA completed:

1,750

3,022

421

Percent of population:

Percent of population:

Percent of population:

28%

50%

7%
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Individual-level data
The HNA portal generates flags which indicate where a pupil's answer to a question requires
additional attention and possible intervention; these are either red or amber based on the level of
need and the urgency of the response required. For the School Entry HNA, 99% of questionnaires
generated flags to be reviewed by a nurse, followed by 87% for the Year 6 HNA and 82% for the
Year 9 HNA.
The system also generates automated public health messages on the screen during the
completion of the questionnaire. These are included in the pupil profiles provided to parents/
carers for school entry and year 6 pupils andSchool
provided directly
to year 9 pupils.
entry

School entry flags
 

 


     

































  







   
 







  
 















   



 
  





*Lifestyles topic includes questions on healthy eating, physical activity, sleep and substance misuse,
along with questions which may indicate the pupil is supporting members of their family.
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Year 6
Year 6 flags
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Year 9
Year 9 flags
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HNA data comparisons
As the dataset collected from this year's HNA was incomplete due to the pandemic and
does not cover a representative sample of schools across Warwickshire, it cannot be used to
draw comparisons with the previous year's data. However, we aim to collect a full set of data
in the next academic year, which can be compared with future years' data.
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Population-level data
Top flag categories for
primary school (school
entry and year 6)

Top flag categories for
secondary school (year 9)

1.

2.

3.

Lifestyles

Emotional
health

Social media

1.

2.

3.

Emotional
health

Lifestyles

Friendships &
relationships

Key points
1% of school entry pupils are
not active for an hour or more a
day. 10% of year 6 pupils never do
physical activity after school or
at weekends. 9% of year 9 pupils
never take part in sport where they
are very active.

65% of school entry pupils have 4
or less pieces of fruit and veg each
day, increasing to 80% for year 6
and 84% for year 9.

13% of year 6 pupils answered
yes to ‘Do you ever want to hurt
yourself on purpose?’.
8% of year 9 pupils answered yes
to ‘Do you currently hurt yourself
on purpose?’.

4% of school entry pupils never
sleep in their own bed at bedtime.
10% of year 6 pupils always have
problems falling asleep at bedtime.
29% of year 9 pupils said they do
not get 7-8 hours of sleep a night.

1% of year 6 pupils said they had
no one they felt they could trust
and speak to, compared to 5% of
year 9 pupils.

8% of year 9 pupils have joined a
group for protection, 2% to have a
territory of their own and 2% to get
money or favours.

15% of year 6 pupils and 31% of
year 9 pupils use social media for
more than 4 hours on a normal day.
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Responding to public health priorities during COVID-19
As our collection of 2020/2021 HNA data was limited, we considered several factors when
developing our response to public health priorities, such as:
•

Emerging trends from previous year's HNAs.

•

Topics identified as relevant nationally and locally due to the effects of lockdown.

•

Feedback from our nurses about where children, young people and families commonly
required support.

Using this information in combination with this year's data, we developed resources and lesson
materials suitable for both face-to-face and virtual use, including:

Public Health Intervention Packs
Our team developed Key Stage 2 Public Health Intervention Packs on Bullying & Positive
Friendships, Stress & Anxiety and Resilience and a Key Stage 1-2 pack on Handwashing. These
included a comprehensive lesson plan with teachers' notes, a PowerPoint presentation,
worksheets and activity materials and useful websites for additional information and support. They
were designed to be delivered by our Healthcare Support Workers either in person or virtually or
sent to teachers to deliver, based on the needs of each school.
Resilience - Key Stage 2 Lesson
Teacher’s Notes
Warwickshire School Health and Wellbeing Service have developed this lesson to
encourage positive emotional health and to help build resilience amongst older
primary school aged children.

Health Education Lesson Plan

For

Key Stage 1
and 2

For

Subject: Hand Washing

Key Stage 2

children

children

Learning Objectives:
•
•
•

To know why we should wash our hands
To know when we should wash our hands
To be able to wash our hands correctly

We hope that by the end of the lesson pupils will have better understanding of their emotions
and will have learnt new tools and strategies to increase their resilience skills.

Getting upset (worksheet)

Activity 1 (5 mins)
Discuss: What should we wash our hands? Ask pupils to
contribute ideas.
ƅ Show PowerPoint slide 3 for answers. Discuss slide 4.

Activity 2 (5 mins)
Discuss: When should we wash our hands? Ask pupils to
contribute ideas.
ƅ Show PowerPoint slide 5 for answers.

Public Health Intervention Pack

The lesson also helps children come to terms with the fact that mistakes happen and they cannot
always achieve everything they aim for, helping them to accept this and recognise the positives
along the way.

Resources quick links

Learning Activities

Hand Washing

Developing resilience can have a positive impact on children’s self-esteem, confidence,
and ability to cope with daily life stresses and build and maintain good relationships. This
lesson has been designed to help increase children’s emotional literacy and resilience skills
by using worksheets/activities to explore their emotions, their negative thoughts, and their
coping strategies.

Role play - what would you do? (activity)
My helping hand (handout)

h Check and

My calming strategies (handout)

review
pupil prior
understanding
via pupil
participation.

Useful websites (handout)
You will also need the Resilience PowerPoint,
which will have been sent to you alongside
this pack.



h Keep pupils on

Warwickshire School Health & Wellbeing Service
1
V11220

Activity 3 (5 mins)
Pepper germs experiment. Take your small bowl of water, pepper
and soap. The pepper represents the germs. Sprinkle the pepper
into the water. Dip your finger into the water - the pepper will coat
your finger. Then dip your finger into the soap, then into the water.
This time the pepper will disperse to the edges of the bowl. This
represents how soap is needed to get rid of germs. (See full video
instructions for this experiment).

Activity 4 (10 mins)
Discuss: What do we need to wash our hands? Ask pupils to
contribute ideas.
ƅ Show PowerPoint slide 6 for answers.

task
2

Public Health Intervention Pack

h Monitoring

progress
through
observing/
interacting with
pupils

Resilience

Take the items needed (large bowl, soap, towel) and demonstrate
how to wash your hands, going through the stages shown on slide 7.
Ask pupils to mime along with you.

Write a Hand Wash Song 

Role play - what would
you do?
Someone keeps
distracting you
while you try to
work.

You are feeling
sick during a
lesson.

You feel like no
one at school
likes you.

What do you do?

What do you do?

You don’t know
how to do your
homework.

Your friend
forgets it’s your
birthday today.

What do you do?

What do you do?

You find out
people have been
saying something
unkind about you
that isn’t true.

Someone talks
over you when
you are in the
middle of saying
something.

You catch one
of your friends
in a lie about
something that
matters to you.

What do you do?

What do you do?

What do you do?

Your friend is
crying because
someone bullied
them.

You can’t get to
sleep and feel tired
the next day.

You get in
trouble for
something you
didn’t do.

What do you do?

What do you do?

What do you do?

What do you do?

Warwickshire School Health & Wellbeing Service
1

3

8

On the lines beneath the pictures, make up some lyrics
of a song to sing while you complete each stage of the
handwashing process. You can use the tune of a song you
already know, or make up your own.
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Your parents
shout at you for
not cleaning your
room.
What do you do?

School entry workshop videos
Through HNA data, referral data, and our Ready for School? pilot project, three health topics were
identified where parents/carers most commonly required support at school entry age: behaviour,
sleep and school readiness. Our Family Brief Intervention Workers developed video workshops
providing advice and resources in these areas. These videos were initially distributed to parents/
carers who had indicated they required support while completing the pilot School Entry HNA in
2019/2020. After a period of time, they were made more widely available and members of staff
were able to signpost parents/carers to them as appropriate. In total, the videos have been viewed
293 times.

The behaviour
workshop was excellent
and very useful!
Parent feedback
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Warwickshire Outdoors Activities
The Warwickshire Outdoors Activities booklet was co-produced
with Warwickshire Wildlife Trust to encourage exploration and
play with family and friends in local green spaces. It features a
wide range of activities that can be completed in parks, nature
reserves, gardens or at home using elements of nature. We
hoped this project would help families who had spent more
time than usual indoors due to restrictions experience the
benefits of being active outdoors and interacting with nature.
All activities were low cost or free and suited to a range of
abilities to ensure inclusivity.

In partnership with

Warwickshire School Health
& Wellbeing Service

Play, Explore, Enjoy

The booklet was distributed via email to school and
stakeholders with the request to share with families. We also
shared the booklet via our social media pages. The link to
download the booklet was accessed over 1,300 times.

Outdoor
Activities for
Warwickshire

Download booklet

Places to Explore
Warwickshire Wildlife Trust have 67 nature reserves
for you to explore and enjoy. You are never more than
6 miles away from one of our reserves. To find your
closest nature reserve, you can visit our website and
put your postcode in or search the interactive map
warwickshirewildlifetrust.org.uk/nature-reserves
Some of our reserves have more facilities than others
and some are more protected due to the wildlife there,
so it’s worth finding out more about each one.
Some of our nature reserves have water on them –
rivers, streams, ponds and lakes. These are great
places to spot wildlife and fab for pooh sticks! But do
stay safe around water and please do not swim in
the lakes.
Many of our reserves have wildflowers on them, which
are again great to enjoy and they also attract lots of
wildlife like bees and butterflies. Have a look and see
how many different colours you can see on them or
bend down and see if they smell nice! Please don’t
pick the flowers or dig them up though, the bees need
them more than we do!
Our woodland reserves are amazing to explore and
often have lots of birds in them! We would suggest
taking some binoculars if you have some, as you never
know what you might spot. Stick to the paths so as not
to scare them away!

Homes for Elves, Frogs
and Fairies

Mini-Beast Hunting
Things you need:
A paintbrush, a plastic tub/pot with a lid.

Things you need:
Sticks, sticks, more sticks and maybe a few leaves.

How to play:
Take your paintbrush and pot and start looking for your minibeasts - under leaves, on tree trunks, in long grass, in deadwood,
under stones and rocks are all good spots.

How to play:
1. Pick a site that has some trees and ideally lots of sticks you can
use.
2. Pick a tree that looks like it might be a good home for elves,
fairies and frogs - they like big trees with grass at the bottom (to
make a green carpet).
3. Use all the sticks and twigs you can find to make a small house
at the bottom of the tree for elves, fairies and frogs. Maybe put
them against the tree trunk, a front door, some windows and a
bed (they all need to sleep).
4. You could get some leaves to make a pathway up to their front
door too.
5. If you can, maybe use some sticks to write the name of
your house.
6. We should always wash our hands after collecting sticks
and twigs.

When you find a mini-beast (maybe a caterpillar, worm, moth,
snail, slug, ladybird) use the soft end of your paintbrush to
carefully pop them into your pot! We don't use our fingers to pick
them up as they are very delicate and you might hurt them.
Once they are in the pot you can then have a look at
them close up. Maybe count their legs, look at their
colours, look at their wings and maybe give
them a name.
Then, when you have studied them enough,
put them back where you found them,
We don't keep mini-beasts in pots, they live in
the wild and need to stay there.

Staying safe:
Check where you are playing for any glass, dog poo, nettles and
brambles - if you find any of these then find somewhere else to
build your house.

We should always wash our hands after mini-beast hunting.
Staying Safe:
Check where you are playing for any glass, dog poo, nettles or
brambles - if you find any of these then find somewhere else
to hunt.

Even more fun:
Why not create a little village of houses if there are plenty of trees
and sticks?

Even more fun:
If you want to make the fun last longer you can draw your bugs
after studying them. It's also fun to find out what your mini-beasts
are. There are lots of books in libraries and lots of websites to
help you work out what your bug was.

You don’t need to visit a nature reserve to do many of
the activities in this booklet though, you can also use
your local park or explore new parks and green spaces
near you too!
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We also created outdoors activities
posters which were displayed at various
Warwickshire Wildlife Trust nature
reserves. These contained QR codes
linking to different activities that could
be completed during the visit, as well
as a QR code to our service web-page.
We worked with Warwickshire Wildlife
Trust to collect data from engagement
with these posters, which will inform our
work in this area next year.
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In partnership
with:

In partnership
with:

Warwickshire School Health
& Wellbeing Service

Registered charity no. 209200

Warwickshire School Health
& Wellbeing Service

We want to encourage people living in
Warwickshire to take part in fun activities whilst
out walking, cycling, exploring and playing in
green spaces. Get stuck in with the activities
below, which can be done alone or with families
and friends!

Hover your phone camera
over the QR codes, then
click the link that appears.
An internet connection is
required.

Find out all about the three types of rock:
sedimentary, metamorphic and igneous. We
also try some experiments to take a closer
look at rocks, find out how they were made
and test their key properties.

Scan me!

Set up your own mini weather station with a
rain gauge and wind vane, or measure the
amount of cloud cover using oktas, or eighths
of the sky, by cutting out a grid and counting
the number of boxes filled by clouds.

Scan me!

Learn more about
Warwickshire School
Health & Wellbeing Service:
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Scan me!

Scan me!

Brilliant birds

Sensory Explorer
EXPLORE THE WILD WORLD AROUND YOU
See, hear, touch, smell and taste!
This activity is about our senses and how we
can use them to explore the natural world.

Hover your phone camera
over the QR codes, then
click the link that appears.
An internet connection is
required.

Weather Watching

Batty About Bats
Want to discover some fascinating facts about
our only flying mammal, bats? Join Vicky as she
goes batty about bats and their incredible
superpowers and introduces a fun game. Then
download make a whirly bat activity sheet!

We want to encourage people living in
Warwickshire to take part in fun activities whilst
out walking, cycling, exploring and playing in
green spaces. Get stuck in with the activities
below, which can be done alone or with families
and friends!

Rock Stars

Woodland Musicians
Nature is full of music and this activity is all
about how to create your own! Join Vicky as she
explains how to make a woodland xylophone,
then see what tunes you can create. Watch to
the end for a make a banjo craft activity!

Registered charity no. 209200

Play, Explore, Enjoy

Play, Explore, Enjoy

This activity tells us about what makes our
feathered friends special and includes fun
activities for children. Find out about fascinating
bird facts and how to make a simple bird feeder!

Scan me!

Outdoor activities
for all!

Learn more about
Warwickshire School
Health & Wellbeing Service:

Scan me!

Outdoor activities
for all!

Summer Holiday Booklet
The Summer Holiday Booklet was created to help families
stay healthy, safe and entertained over the summer holidays.
It contained health & wellbeing advice, safety information,
fun activities and resources. We covered topics relevant to
the summer holidays, such as safety advice for when out and
about or browsing the internet, as well as the key health topics
identified for the academic year such as emotional health and
being physically active.
The summer holiday booklet was sent via email to schools and
stakeholders and shared on our social media. Feedback from
stakeholders was positive, with organisations letting us know
it would be useful to share with families. The link to download
the booklet was clicked over 1,000 times.

�

sun

School Health Summer Holiday Booklet
for Warwickshire parents/carers
This booklet has been produced by your local school nursing service. It contains health & wellbeing
advice, safety information, fun activities and resources aimed to help families keep healthy, safe and
entertained over the summer holidays.

What's inside?
Things to do in Warwickshire �����������������������������������������page 2
Stay active���������������������������������������������������������������������������page 3
Nature ����������������������������������������������������������������������������������page 4
Nutrition & hydration �������������������������������������������������������page 5
Emotional health & wellbeing ���������������������������������������page 6
Mental health ��������������������������������������������������������������������page 7
Staying safe online������������������������������������������������������������page 8
Road safety �������������������������������������������������������������������������page 9
Water safety ������������������������������������������������������������������������page 9
Sun safety ������������������������������������������������������������������������ page 10
Smoking, alcohol and drugs ����������������������������������������page 11

Here to support you
Warwickshire School Health & Wellbeing Service is here to support you and
your child: contact us for free, confidential advice from a school nurse. Parents/
carers can call 03300 245 204 or text Parentline on 07520 619 376. Children/
young people aged 11-19 can text ChatHealth on 07507 331 525.
Children and young people also have the opportunity to speak face-to-face
with their school nurse at school. They can arrange this using the contact
details above or by asking one of their teachers.

globe www.compass-uk.org/services/wshwbs

�
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Download booklet
☼


Things to do in Warwickshire

Country Parks, Activities, Events and Volunteering
Warwickshire County Council encourages people to get out and about to explore local country parks,
participate in activities and events and help out by volunteering.
Visit local Skate Parks
Warwick District Council provides these facilities for skateboarders and inline skaters. All are free to use.
Although there is no need to be a member, some of the skate parks have strong user groups and there are
benefits to getting involved.

Find a Nature Reserve Near You
The Wildlife Trust nature reserves include ancient woodlands, lakes, meadows, stretches of river, urban parks,
hills, heather-clad heathlands, marshes and coastal habitats. Nearly all of the nature reserves are free to enter
and nearly all have public access to parts of the site. Use the link above to find one near you, or check for
accessible nature reserves - many of reserves are equipped with accessible paths, lifts, sensory gardens,
disabled facilities and buggy hire. Nothing needs to hold you back from enjoying the great outdoors!
Cycle North Warwickshire – Family Cycle Routes
Routes start at Kingsbury Water Park in North Warwickshire. The park is home to 15 lakes and covers some
600 acres. The flat terrain and surfaced paths make it a great location to explore the area by bike.

Practise the 5 Ways to Wellbeing this summer

Why should we be careful in the sun?
The sun gives off rays of light know as UV (ultraviolet) that can be harmful. Getting too many of these rays can
lead to:
• An increased risk of developing skin cancer.

Children and young people can enjoy the outdoors safely by remembering the 5 S’s of sun safety:
• SLOP on sunscreen

• While eating, pay attention to your senses; the smell, taste and how it feels.

• SLAP on a broad-brimmed hat

• Take notice of your surroundings when out and about - look for the details.

• SLIDE on sunglasses

• When you wash your hands, what can you feel? Is it hot/cold? How does the soap smell and feel?

• SHADE from the SUN where possible
Find out more about the 5 S’s of sun safety here.
Remember, sun damage affects us all, regardless of our age or ethnicity. However, if you have fair skin or
lots of moles, you need to be especially careful.

George the Sun Safe Superstar illustrated children's story

4. Keep learning. Having new experiences and gaining knowledge and skills continues to be essential for
our wellbeing at all ages. It helps us feel more confident and gives us a sense of purpose.
• Your child will have lots of opportunities to learn while in school, but encouraging them to pick up
hobbies and try new things outside of this can get them in the habit of bringing about their own
learning, which continues once school is over. Lead by example and try new things together.
5. Give. Acts of giving and kindness create positive feelings and a sense of purpose, as well as helping us to
connect with others and feel part of our community.

� Treating sun exposure
related conditions

• Giving can be something simple, like asking someone how they are and really listening to their answer.
Your child could spend extra time with elderly relatives, or send them a card or letter. Or you could try
helping out a friend or volunteering together in the community.

Sunburn

How the sun sees you - see the effects
of sun damage

Heat exhaustion and heatstroke
Dehydration

pen Emotional resilience activity
Learning to understand and regulate emotions is an important step to developing emotional
resilience. Our ‘Regulating Emotions’ activity puts emotions into different groups based on a traffic
light system. This methodology often proves useful for autistic children and can help all children learn
about their emotions. Download standard version // Download easy-read version
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3. Take notice. This means giving attention to our environment and ourselves, recognising how things
make us feel inside and out. Taking notice helps you focus on the present and see what is beautiful and
unusual in the world.

• SLIP on a t-shirt

video Watch

1. Connect. Connecting with others is one of our most fundamental needs. Talking to others about mental
health and wellbeing can help us process our feelings and receive support, and enables us to listen and
provide support in return.

2. Be active. Physical activity has been shown to boost our mood, as well as improving our confidence and
self-esteem. Take a walk, cycle, jog or swim together, or just kick a ball around in the garden.

Staying safe outdoors

Exercise outdoors for free at these parks and
recreation grounds, some of which include
outdoor gym equipment.

The 5 Ways to Wellbeing are simple steps we can all take to improve our wellbeing. Why not share these
with your child and come up with some creative ways to include them in your daily life together?

• Spend some time doing an activity with a loved one that doesn’t involve a screen. Go for a picnic, make
a meal together, or do some crafts. This can be a great way to connect in a relaxed way, without the
interruption of technology.

Explaining this to your child may help them be more sun safety aware.

Parks, recreation and green gyms

North Warwickshire
Nuneaton & Bedworth
Rugby
Stratford-on-Avon
Warwick

Escape the everyday to wander through the
historic ‘Capability’ Brown landscape, marvel
at the world-class art exhibitions or have fun
in the outdoor adventure playground. All ages
are welcome.

Emotional health & wellbeing

Spending time outdoors can be great for your child’s health and wellbeing. However, it’s important that they
are aware of the risks of sun exposure and the measures they can take to stay safe.

• Damage to your eyes, which can cause blurred vision and cataracts.

Riverside Walk
Riverside Walk is a pleasant 3½ mile (5½ km) walk linking Leamington and Warwick. It follows the River Leam,
Grand Union Canal, and River Avon. There are cafe facilities and toilets at various locations along the route.
The route can be modified for wheelchair and pushchair users: also check out accessible walks around lakes
from a main car park in Rugby and Kingsbury.

leaf

♥

Sun safety

• Early skin ageing such as wrinkles or leathery skin.

Play Areas
Warwick District Council maintain over 40 play areas aimed at a range of age and ability levels.

Compton Verney
Discover the unique delights of Compton
Verney, where there’s something for everyone
to enjoy. 120 acres of stunning parkland and
lake surround an award-winning art gallery
and gift shop.

�
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Stay active

Nature

Nutrition & hydration

Did you know children and young people should be physically active for an hour every day? Public Health
England provides this guidance for 5 to 18-year-olds and this guidance for 19+.

There are many activities that you can do with family and friends to rediscover nature and get outdoors. The
activities below are fun, creative and can help you connect with others while enjoying the positive mental
and physical impacts of nature.

Top tips

Tips for getting active
• Children don't need to get their daily target of 60 active minutes all in one go – they can do them in
chunks of 10 minutes throughout the day.
• Try something new. If you're not sure what activities you'd like to try as a family, try the BBC's 'Which
sport are you made for?' tool to find out what you're best suited to.
• If parents are physically active, their children are likely to be active too, so lead by example.

tree Get outdoors activities
Activity Booklet (5-11 Years)
The booklet contains 14 colourful, educational walking activities for children to complete with
their families.

• Instead of watching TV, encourage your child to find fun activities to do on their own or with friends,
such as playing chase or riding their bikes.

Activity Diary (5-11 Years)
Children can complete a selection of fun walking-related activities at home.

• Let your kids help decide what to do. Children are more likely to participate in something if they're
involved in picking it.

Walk Randomiser (5-14 Years)
Children and young people can cut out and fold up this Walk Randomiser for an excellent, random
way to get moving.

• When it comes to play, children should do what they enjoy most. Running around, having fun with other
kids and burning off energy are great ways of getting some (or all) of their recommended 60 minutes.
• Walking is a fun and easy way for children to get active while spending time with you and their friends.
• Have a disco in your lounge with your music. All you need are some great tunes and you and your
children can have fun dancing anywhere. Read about dancing for fitness.
• Have a splash – whether they're doing lengths of the pool or having a good splash about, children love
playing in water.
• Cycling is a great alternative to the car or bus. You don't even need to have somewhere to get to – just
taking the kids out for a bike ride is a fun activity.
Source: NHS

My Walking Week (11-14 Years)
Young people can track their walks and answer questions to help them take notice of their
experience with this walking journal.
Stargazing
Gaze up at the stars. How does it make you feel? What words can you use to describe your
special view?
Bird Watching
What birds can you see? Can you find out their names? Try writing them down in a notebook or
your phone - how many birds can you collect?

child Staying active at home

Cloud Watching
Find a patch of grass, lie back and watch the clouds go by. With a little imagination, you can create
whole worlds from the shapes you see in the clouds.

Change4Life - 10 minute Shake Up Games
Play-along games inspired by popular Disney and Pixar characters

Painting Stones
Get crafty and take your mind off your stresses by painting a stone.

Cbeebies - fun activities to do at home with kids
Activities include yoga, balloon ball, dancing, bowling, animal relay and racing.

Leaf Pictures
Use the leaves near your home to create art.

Change4Life - activity ideas for disabled children & young people

Have a picnic
Enjoy some time with your family and friends, have a chat, and eat some tasty, healthy food.

BBC Bitesize advice on physical activity for children with SEND

It is recommended that we eat at least 5 portions of fruit and vegetables every day. Fruit and vegetables are a
great source of vitamins, minerals and fibre, and are an important part of a healthy, balanced diet. Learn more
about getting your 5-a-day from Change4Life.
The amount of fluid a child needs depends on many factors including age, gender, the weather and how
much physical activity you do, but generally, children should aim to drink about 6-8 glasses of fluid per day )
(learn more here.) If you have an autistic child, they may need to be encouraged to have enough drinks you can find out more about ways to do this here.

pen Activities
Hydration info and hydration quiz
Hydration diary - are you drinking plenty?
Change4Life food scanner app
Healthy snack ideas and recipes

Change Makers: helping families live a healthier lifestyle
Are you concerned about your child’s eating habits, weight or physical
activity levels?
Speak to the Change Makers team. Change Makers is a free healthy lifestyles service based in
Warwickshire. They offer support with nutrition and physical activity to any family that has a
child that goes to a Warwickshire school. They can provide you with the tools and resources to
make positive changes in your family’s lifestyle, and can help find solutions if your child struggles
with things like fussy eating or avoiding physical activity.
If your family needs any support, contact the School Health and Wellbeing Office on 03300 245
204 or email on warwickshireschoolhealth@compass-uk.org



You can also follow Change Makers on Facebook for lots of quick tips, recipes and
inspiration for healthier lifestyles: facebook.com/ChangeMakersWarwickshire

Outdoor activities for children with SEND
Includes a range of sensory activities for the garden.
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Case study – support following the School Entry HNA
A parent who completed the School Entry HNA had highlighted some behavioural
concerns with their child. They stated that they required support to manage this and that
they also felt lonely.
A telephone call was made to the parent, who shared that they had lost their spouse last
year. They had previously sought support with their child's behaviour from their GP and
Health Visitor and had been given some websites to look at. However, the parent stated
they continued to feel 'lost and useless' in regards to managing their child's behaviour, as
they had not had to do this on their own before.
Following on from this initial conversation, the parent was contact by a Family Brief
Intervention Worker to provide support around parenting and managing their
child's behaviour.
The parent said they found the support provided invaluable and
that it had been lovely to talk their concerns over with
a professional instead of being signposted to a website.
They felt better informed on how to manage their
I was glad I completed
child’s behaviour and had implemented the strategies
the questionnaire due to
provided with positive results.
the support I received
as a result.
Parent feedback
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Promoting Public Health Campaigns
We promoted a wide range of Public Health Campaigns throughout the academic year, creating
resources for a variety of audiences including children, young people, parents/carers and
school staff. Campaign resources aimed to be engaging and informative with the intention of
encouraging positive behaviour changes.
World Suicide Prevention Day (10th September)
Schools Public Health Pack

World Suicide Prevention Day was an important
opportunity to ask schools to talk to their pupils about
identifying a support network and strategies for if
they ever feel at risk of harming themselves or taking
their own lives. We sent packs that included the 'Hand
drawing support network' exercise and a 'Stay safe plan
template', as well as the details of organisations that can
provide support.

Activities for CYP

Public Health Campaign:

National Eye Health Week
National Eye Health Week 2020 is taking place 21st to 27th September, and is a great opportunity
to remind children, young people and families of the importance of looking after their eyes.
Taking steps to maintain eye health is essential for preventing both short-term problems such as
eye infections and long-term avoidable sight loss.

Top Tips for Good Eye Health
N Get an eye test every 2 years (or more frequently if advised by
your optometrist). Remember, eye tests are free on the NHS for all
children under 16 years!
N Eat well - nutrition plays an important role in eye health. Eating a rainbow of
fruit and vegetables and other foods rich in vitamins and omega-3, such as
salmon, eggs and whole grains, will give your eyes the support they need.
N Be sun safety aware! Don’t forget to slip on your shades in sunny weather.
Look out for the CE, UV 400 or British Standard marking that show the pair
you’ve chosen offer UV protection.
N Stay fit and healthy and enjoy time outdoors. Regular exercise helps maintain
good eye health, while studies suggest spending two hours or more a day
outdoors can reduce the risk of short-sightedness (myopia). Enjoy outdoor
play and family walks or bike rides.
N Did you know studies show you blink up to half as frequently as usual while
looking at a screen? Take a break every 20 minutes, gaze across the room,
and blink frequently for 20 seconds to help avoid dry eyes and computer eye
strain. It’s also worth trying to include more screen-free time in your day in
general in order to stay active and improve health.
N If you wear make-up, check the expiry dates and be sure to wash and replace
brushes regularly. Eye make-up and brushes can pick up dirt and bacteria that
can cause unpleasant eye infections.
N And if you needed another reason to quit/avoid smoking - smoking has been
directly linked to blindness!
Download these tips as a handout for pupils and families here: cutt.ly/eye-tips

Secondary school
Eye Health crossword (use with Top Tips handout): cutt.ly/eyehealth-crossword
Primary school
Vision Matters iSpy activity sheet: visionmatters.org.uk/downloads/ispy-kidsactivity-sheet-nehw-2020.pdf
Vision Matter sunglasses design activity sheet: visionmatters.org.uk/downloads/
sunglasses-design-kids-activity-sheet-nehw-2020.pdf

Did you know...

1 in 4

Resources for
Parents/Carers
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school-age
children
have an undiagnosed
vision problem that

interferes with
learning.

World Suicide Prevention Day
10th September 2020
World Suicide Prevention Day takes place every year on the 10th
September. The objective is to bring organisations and communities
around the world together to raise awareness of how we can create a
world where fewer people die by suicide.
To support Suicide Prevention Day, Warwickshire School Health and Wellbeing Service
have put together this pack for schools with activities, information and resources that can
be shared with children and young people.

Did you know...



Suicide is the biggest killer of young people male and female - aged under 35 in the UK.
In 2018, over 6,500 people died of suicide in the
UK - around 18 per day.

Support network and Stay Safe activities
It’s important children and young people are aware of their support network and
strategies for staying safe when they have periods of low mood or are struggling
with their mental health. These activities can help them to identify coping strategies
and organisations and individuals they can talk to when they need to - you can also
provide them with the details of support services from the next page to add to this.
Activity one: hand drawing support network exercise.
Activity two: Papyrus Stay Safe plan

Download

Caring for your child’s eyes:
visionmatters.org.uk/downloads/
your-childs-eyesight-a5-flyer.pdf

Useful links

samaritans.org/how-we-can-help/schools

#HelloYellow Day
Go yellow for young people’s mental
health - powered by Young Minds

“

At a time when it’s needed most, come together for #HelloYellow to support young people’s
mental health on World Mental Health Day. Lockdown had a devastating effect on children and
young people’s mental health. It’s been unbelievably hard, but together, we can make a difference
and show young people they are not alone. Join thousands of schools, offices and community
groups on Friday 9th October by taking part in #HelloYellow and raising vital funds to support our
work. It’s simple: wear yellow, get fundraising and have fun! Whether we’re all two-metres apart,
back to normal or locked-down and keeping it virtual our #HelloYellow kits are filled with ideas
for a fun-filled day on 9th Oct! Dig out your neon socks, custard scarf and banana hat - let’s show
young people they’re not alone with their mental health!

Sign up for the #HelloYellow digital fundraising kit

Activities

Reception/foundation activity - Leaf Breathing
Key Stage 1 and 2 activity - ‘How Many Positives’ (from Young Minds)

Support from Warwickshire School Health & Wellbeing Service
Young people age 11-19 can text a school nurse to talk about concerns relating to emotional
wellbeing via ChatHealth - the number is 07507 331 525
School staff can get in touch for support by calling 03300 245 204 or emailing
schoolhealthwarks@welearn365.com. Find out more on our website.

Download

Childline
Trained councellors who provide
confidential support on any matter,
big or small.

globe www.childline.org.uk
phone 0800 1111
� Live chat here

COVID-19 and Eye Health
Wearing and caring for your eyewear:
visionmatters.org.uk/downloads/
covid19-eyewear-guide-a5-flyer.pdf
How to wear glasses with a face mask:
visionmatters.org.uk/downloads/
covid19-facemask-a5-flyer.pdf

Support from Warwickshire School Health & Wellbeing Service
Our service are here to provide with a range of health and wellbeing issues. Schools can get in
touch and speak to a school nurse by calling 03300 245 204 or
emailing schoolhealthwarks@welearn365.com.
Parents/carers and secondary school pupils can use our confidential text messaging services:
ChatHealth (for ages 11-19): 07507 331 525
Parentline text service: 07520 619 376

www.compass-uk.org/services/wshwbs

Download

PAPYRUS
Confidential support and practical
advice around young suicide.

globe papyrus-uk.org
phone call 0800 068 41 41
� text 07860039967
� pat@papyrus-uk.org

Samaritans
A safe place to talk - you don’t have to
be suicidal.

globe www.samaritans.org
phone 116 123
� jo@samaritans.org

Talking to a school nurse
Children and young people can contact our service and talk to a school nurse if
they are having difficulties with emotional and mental health. The nurse will be able
to provide support and further resources, and can discuss making a referral to a
specialist service if appropriate. Young people aged 11 - 19 can text ChatHealth on
07507 331 525. Pupils should also be able to make a face-to-face or telephone
appointment with a school nurse by talking to a member of staff at school, who can
contact our service on their behalf.

Other useful links for CYP around suicidal feelings
youngminds.org.uk/find-help/feelings-and-symptoms/suicidal-feelings
childline.org.uk/info-advice/your-feelings/mental-health/coping-suicidal-feelings/
nhs.uk/conditions/suicide/
helpguide.org/articles/depression/teenagers-guide-to-depression.htm

Eye Health Week

Crossword Puzzle
Complete the crossword using the clues below
and the ‘Top Tips for Good Eye Health’ handout!

Our Eye Health Week
pack included top tips,
activities and leaflets
about taking care of your
eyes to be completed in
school and/or sent home
to parents/carers.

World Mental Health Day

mentallyhealthyschools.org.uk

globe cwrise.com
phone Urgent supportline:
02476 641799 (8am–8pm) or
0300 200 0011 (overnight)

Eye tests for children: nhs.uk/
conditions/eye-tests-in-children/

World Mental Health Day (10th October)
nhs.uk/oneyou/every-mind-matters/youthmental-health

CW RISE
Mental health services for children
and adolescents in Coventry and
Warwickshire.

National Eye Health
Week (23rd-29th
September)

Public Health Campaign:

10th October is World Mental Health
Day, and Warwickshire School Health
& Wellbeing Service would like to take
the opportunity to encourage schools
to get involved with the Young Minds
#HelloYellow campaign. We’ve also
included some classroom activities to help
promote positive wellbeing with pupils.

Services that can provide support around
mental health and suicide

For World Mental Health
Day, we primarily focused
on encouraging schools to
engage with the YoungMinds
#HelloYellow campaign. Our
staff showed solidarity and
support for young people
struggling with their mental
health by wearing yellow,
which was shared via social
media.
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Down

Across

1. You should take a break from staring at a
screen every... 6,7
2. Vision aids
3. A common sign to look for on sunglasses
that show they will protect your eyes from the
sun’s UV rays
5. Transparent front part of your eye (c_ _ _ _ _)

4. Unless otherwise advised, you should get an
eye test every... 3,5
6. The black centre of the eye
7. Something smoking has been directly
linked to.

Stress Awareness Day (4thNovember)

Public Health Campaign:

National Stress Awareness Day

Our Stress Awareness Day pack aimed to help school
staff spot signs of stress in their pupils and offered
tips that could be shared with them. It also included
'stress busting' games for children and young people,
and mobile apps, websites and services that can help
manage stress.

Warwickshire School Health & Wellbeing Service has developed this
document to help you educate and support pupils this National Stress
Awareness Day (4th November). We all encounter lots of stresses in life, and
pupils at the moment may be facing the pressures of studying combined
with uncertainties and worries about coronavirus. It’s important that we
help pupils to be aware of their stresses and learn to recognise and cope
with them without becoming overwhelmed, building their resilience and
preparing them for difficulties they may face as they get older.

Useful resources
Mobile/tablet apps

Stress Awareness
If a child is feeling stressed or under pressure, it can start to feel like it’s taking over all aspects of
their life. It can affect them both physically and mentally. Stress may cause:
• Lack of concentration in class.
• Feeling overwhelmed.
• Feeling anxious.
• Low self-esteem and feelings of self-doubt.
• May contribute to or cause eating problems.
• Sleep difficulties: not being able to sleep, or sleeping too much.
• Avoidance behaviours may start to form, taking them away from friends or certain situations.

SAM app

Headspace

Calm

sam-app.org.uk

headspace.com

calm.com

An app to help you
understand and
manage anxiety (free).

A meditation app
for all ages (paid
subscription required).

A meditation and
wellbeing app (paid
subscription required).

Websites/services

CW RISE

Young Minds

Local mental health
services for children and young people.

UK charity for children and young
people’s mental health - find
information and support on their
website: globe youngminds.org.uk

Tips to share with pupils
• Remind them to talk to someone they trust about whatever is making them stressed.
• Encourage them to spend time doing things that make them happy.
• Encourage them to live a healthy lifestyle by:
• Exercising regularly (recommended daily amount for a child is 60 minutes).
• Eating a healthy, well-balanced diet.
• Make sure children understand how important getting enough sleep is.
• Doing breathing exercises with the class on a regular basis can be a healthy habit for life.
Breathing exercises are great because you can do them anywhere, anytime! You can try a
Headspace Mini Meditation with a focus on breathing with your class here.

globe cwrise.com
phone Urgent supportline:
02476 641 799 (8am–8pm) or
0300 200 0011 (overnight)

Childline
Trained counsellors
who provide confidential support on
any matter, big or small.

CW Mind
Local branch of
UK charity Mind, who provide mental
health support for all ages:

globe www.childline.org.uk
phone 0800 1111
� Live chat here

Activities for children and young people
Wellbeing Bingo game

globe cwmind.org.uk

Support from Warwickshire School Health & Wellbeing Service

Stress Busting Fortune Teller

Our service is here to provide support with a range of health and wellbeing issues. Schools can
get in touch and speak to a school nurse by calling 03300 245 204 or
emailing schoolhealthwarks@welearn365.com.

Mindful Colouring Exercise

Parents/carers and secondary school pupils can use our confidential text messaging services:
ChatHealth (for ages 11-19): 07507 331 525
Parentline text service: 07520 619 376

Public Health Campaign:

Anti-Bullying Week
Anti-Bullying Week takes place this year
Monday 16th - Friday 20th November, with
a theme of ‘United Against Bullying’. It’s an
important opportunity to talk to children and
young people about what bullying really is
and the effect it has on a person’s wellbeing,
and to make them aware of strategies to try if
they or someone they know is being bullied.

The week starts
with Odd Socks
Day on Monday
16th November.
Find out more about raising
awareness through mismatched
socks here.

Anti-Bullying Alliance Packs
The Anti-Bullying Alliance have worked with partners to create
a range of brilliant resources, which can be used to educate
pupils and start a discussion during form time and PSE lessons
this Anti-Bullying Week.
Primary School Pack
Secondary School Pack
Anti-Bullying Alliance and Twinkl resources
Parent/carer toolkit

Other useful links & activities
www.bullying.co.uk - anti-bullying resources & support
www.childline.org.uk - children & young people’s helpline, plus
information on lots of topics including bullying
www.nspcc.org.uk - advice for parents/carers
www.familiesfeelingsafe.co.uk - programmes for families
‘My Helping Hand’ - activity to help pupils identify their support network

Anti-Bullying Week
(16th-20th November)

www.compass-uk.org/services/wshwbs

Download

For Anti-Bullying Week, we promoted Odd Socks Day and distributed
the range of useful resources for schools created by the Anti-Bullying
Alliance, as well as their parent/carer toolkit. As always, we included our
service contact details and ChatHealth number to distribute to young
people should they require any support with this topic.

Support from Warwickshire School Health & Wellbeing Service
Young people age 11-19 can text a school nurse to talk about concerns relating to health
and wellbeing via ChatHealth - the number is 07507 331 525
School staff can get in touch for support by calling 03300 245 204 or emailing
schoolhealthwarks@welearn365.com. Find out more on our website.
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Public Health Campaign:

Time to Talk Day

Time to Talk Day (4th February)

Download

Thursday 4th February 2021
Changing the way people think and act
about mental health problems
Around 1 in 4 people will experience a mental health
problem this year.

Time to Talk Day focused on the importance of
communication and connection for positive mental
health. Our resource for schools included games and
activities to get pupils and families talking, as well
as details of organisations who can support with
young people's mental health in Warwickshire. We
also hosted virtual 'Time to Talk' sessions internally
where members of staff could drop in for a friendly chat and a listening ear.
A primary school shared feedback from our school resources, saying they
'strongly agreed' resources were clear, understandable, age appropriate and
useful, and that 270 children and 50 nursery parents/carers had accessed the resource.
So...what can we all do to help?

It’s Time to Talk.

Ñ Games to get you talking

Start a conversation about mental health with your friends
and family by playing these games:

Other activities
•

Take some time to have a look at the Young Minds guidance on looking
after your mental health during coronavirus. Next, have a look at these
top tips for talking to friends or family about mental health. Once you’ve
read through both, create your own top tips cards. You could make 5 cards
with tips for looking after your own mental health, and 5 cards with tips for
talking to others.

•

Learn more about mental health and how it affects people with this mental health quiz.

•

Write a blog article or story about experiences you have had with mental health. You can keep
this for yourself, share it with others you trust, or even submit it somewhere like the Young
Minds blog if you feel comfortable (just remember to check with your parents/carers first).

Time to Talk Bingo

Time to Talk Conversation Starter

Time to Talk Would I Rather Game

•

Make a pledge!

Why not take a step to improving the mental health of yourself and others by making a pledge?

Decorate your cards with drawings and any materials you have around the house, then
keep them somewhere special to remind you how to look after yourself and help others.

You can record your pledge on the Time to Talk Pledge Sheet.
Example pledge ideas:

h Taking 15 minutes every day to talk to a family member or friend.

h Going out for a walk or jog a few times a week, and encouraging someone in your household to
join you.
h Starting a group chat with family or friends, or sharing something funny or interesting with
people you haven’t spoken to in a while.
h Complimenting or thanking somebody in your life.

h ‘Checking in’ with a friend and asking how they are, really listening to the answer and trying to
be honest if they ask how you are.

Write down as many pledges as you would like and start working towards them today. It may seem
small, but small changes can make a big difference!

Services and websites for support with mental health
CW RISE

Young Minds

Mental health services for children and
adolescents in Coventry and Warwickshire.

A charity that supports young people’s
mental health. Visit their website for useful
resources, information and blog articles.

globe cwrise.com
phone Urgent supportline:
02476 641799 (8am–8pm) or
0300 200 0011 (overnight)

globe www.youngminds.org.uk
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Childline

The Mix

Trained counsellors who provide confidential
support on any matter, big or small.

A support service for young people with lots
of resources, forums and advice, as well as a
free helpline or live chat.

globe www.childline.org.uk
phone 0800 1111
Ñ Live chat here

globe www.themix.org.uk
phone 0808 808 4994

Talk to a school nurse
Young people (aged 11-19) can contact Warwickshire School Health & Wellbeing Service and talk
to a school nurse if you’re having difficulties with mental health. The nurse will be able to provide
support, advice and resources, and can connect you with other services if extra support is needed.

Ȳ Text ChatHealth on 07507 331 525.
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Public Health Campaign:

Safer Internet Day

Tuesday 9th February 2021
Information for school staff
With many children and young people spending hours online every day, it’s
important pupils are educated about internet safety. To support Safer Internet
Day, we’ve supplied materials within this pack to put together a virtual lesson
or homework task about staying safe online. We have also included some useful
information about screen time that can be sent home to encourage families to
develop healthier habits.

Safer Internet Task (KS2/KS3)
Ask pupils to design a poster, leaflet or PowerPoint presentation with top tips for internet safety.
Alternatively, pupils could produce another piece of creative work about internet safety, such as a
story or poem.
We have created a Word document template for this activity, with a visual layout for pupils to enter
their top tips into, images to decorate/illustrate their points, and a list of links they can use for
reliable information.

DOWNLOAD WORD TEMPLATE. (Please note this will automatically download the file, so check your

Internet Safety
Quiz

?
??

Our internet safety quiz is
a great way to gauge pupil
knowledge on relevant topics,
and start a general conversation about staying safe
online. Talking points and useful links are included
with the answers.

DOWNLOAD QUIZ

Become a ‘Safer
Internet Contributer’
If you get involved with Safer Internet
Day, you can register to become a ‘Safer
Internet Contributer’. This means your
school is added to the Safer Internet
Centre website, and you receive a
certificate to keep as evidence that you
are helping your pupils stay safe online.

REGISTER HERE

Other internet safety activities
There are many other resources and activities available at saferinternetday.org/
resources and saferinternet.org.uk/advice-centre/teachers-and-school-staff/
teaching-resources.

download file if it seems like nothing happened!)

We have also created a template that can be printed out and coloured in.

DOWNLOAD PRINT OUT.
The work produced could be presented/shared with other pupils and parents/carers, or
shared on social media (please tag us on Twitter - @schoolhealthc4h - with #SaferInternetDay
#AnInternetWeTrust.)

Useful links for parents/carers on screen time
Safer Internet Centre - parent/carer guidance on screen time
Royal College of Paediatrics & Child Health fact sheet for parents/carers
RCPCH CYP screen time infographic
The British Psychological Society study & guidance

Resources for children with SEND
(Please note you will need to create a free account to access these resources.)
ThinkUKnow have created some useful videos tailored to children with learning disabilities and
other special educational needs:
Play Like Share: subtitled animated series (ages 8-10)
Know your friends with Josh and Sue (ages 11-13)
These videos may be suitable for other age groups with guidance/supplementary materials.

Support from Warwickshire School Health
& Wellbeing Service
Young people age 11-19 with concerns about internet safety or issues they’ve encountered
online can text a school nurse to talk via ChatHealth - the number is 07507 331 52.
School staff can get in touch for support by calling 03300 245 204 or emailing
schoolhealthwarks@welearn365.com. Find out more on our website.
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Safer Internet Day (9th February)
We created a task for schools to set for Safer Internet
Day, designed for KS2/KS3 pupils. This entailed asking
pupils to produce a poster, leaflet, presentation or
other creative work with top tips for internet safety.
To support this, we provided templates for filling in
digitally or printing off and colouring in and a list of
trusted websites for pupils to use for information.
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No Smoking Day (10th March)

No Smoking Day: 10th March 2021
Information for young people & adults

We worked with our partner service Compass
Children & Young People's Drug & Alcohol
Services to create a resource for young people
and parents/carers raising awareness of the
health risks of smoking. This contained key facts
about smoking, and apps, websites and services
to support cessation.

Stop Smoking Tips
 List your smoking triggers and
how to avoid them.

 List your reasons to quit.
 Tell people you’re quitting.

 Keep cravings away by
keeping busy.

Research suggests that people start to smoke for many reasons, including peer pressure, influence
from family members smoking, or simply wanting to try something new. But did you know...

 If you have quit before, use
what worked.

 Smoking costs around £114,000 from the age of 16 to 75.

 Use stop smoking aids.

 The younger you start smoking, the more damage you will do to your body.

 Have a plan for if you are tempted
to smoke.

 Smoking increases the aging process and makes you less attractive.

 Exercise when you have an urge
to smoke.
nhs.uk/better-health/
quit-smoking/

 Smoking is the leading cause of preventable illness and premature death in
England, killing 78,000 people each year. [Source: GOV UK]
S Watch: How do cigarettes affect the body?

Stop Smoking Easy Read Booklet 

NHS Smokefree App

 Track your
progress
 See your
savings
 Get support

Try out the free NHS ‘Smokefree’ app to help you or someone you
know quit smoking and start breathing easier. If you can make it
past 28 days without smoking, you are 5 times more likely to quit.

Support Services
Better Health, Let’s Do This – NHS Daily Email Support
Sign up for daily email support to get tips and advice direct to your inbox throughout your
28 day quit smoking journey, and occasional emails after that to help keep you on track.
quitnow.smokefree.nhs.uk
Smokefree Quit Smoking Facebook Support Group
A really supportive platform for you all to share tips, advice and support for each other to
quit smoking.

Get a FREE
personalised quit
plan
Answer 3 quick and
easy questions to
access the right
support for you or
someone you know.

Stop Smoking
Treatments

Find local Stop
Smoking Support

facebook.com/groups/707621863012993/

Read up on Stop
Smoking Treatments
that could help
you quit.

Find support services
within your area to
help you quit. Details
of Compass CYPDAS in
Warwickshire, who offer
smoking cessation, can
also be found overleaf.

Compass CYPDAS
Compass Children and Young People’s Drug and Alcohol Service (CYPDAS) is a confidential
service that offers countywide support for children and young adults up to the age of 25
with alcohol, drugs, and smoking. We can help if you are worried about how you are using
these substances, or if you are being affected by somebody else misusing them.
Smoking cessation is part of this service and we can provide support and advice if you
want to stop smoking, along with nicotine replacement therapies.
If you need support with substance use, contact our office on 01788 578 227 to talk to a
member of the team. Alternatively, you can request a call back using our online form that is
available on our website.

 E-cigarettes are less harmful that cigarettes
 Test your knowledge with the No Smoking Day Crossword

Download
Physical Activity and Sleep

World Sleep Day: 19th March 2021
Information for families
Did you know that sleep can affect your mood, focus, stress levels and physical health?
A solid night’s sleep is essential for a long and healthy life! Find out more about why.

Parent/carer healthy
sleep workshop

Sleep and mental
health

Watch this short video from your
Warwickshire school nurse team
to learn how you can improve the
sleep routine of young children and
encourage healthy sleep:
youtu.be/c9nApj6IVIk

There’s a close relationship between
sleep and mental health. Living with
mental health problems can affect
how well you sleep, and poor sleep can
have a negative impact on your mental
health. Learn more from Mind.

Physical activity and exercise can help you sleep. Moderate exercise increases the amount
of deep sleep, where the brain and body have a chance to rejuvenate. Exercise should
be performed at the right time, allowing your body time to relax before bed. See the
government Physical Activity Guidelines to find out how much you should be getting
based on age. Families with children could try the Superhero workout, give a Joe Wicks
PE a go, or go for a brisk walk or bike ride for the added benefits of some fresh air and
vitamin D.

The app helps you quickly calm your mind, fall asleep fast,
stay asleep, and wake up refreshed. It uses ‘Dreamscapes’
– a mix of music, voice-overs and sound effects designed
using the latest clinical research – to help you sleep better
at night or take power naps during the day.

 nhs.uk/apps-library/pzizz/

Sleep Support Services
Easy read sleep
information

Watch videos about
sleep

Mind useful contacts

Are you getting
enough sleep?

NHS Every Mind Matters

For teens

Games for children &
young people

For adults

Children’s easy read

Wind down switching off

Top tips
For children with
additional needs

Teen & adult
easy read
Sleeping problems

Contains useful support service information for people of all ages.
Sleep information, advice, tips and support service information.

Simple tips for
better sleep

Support from Warwickshire School Health & Wellbeing Service

Before bed yoga relaxation
Watch a relaxing before bedtime yoga video. It might just help you sleep!
Children - Kids yoga for better sleep by Cosmic Kids
Teens and adults - Yoga for bedtime by Adriene

World Sleep Day (19th March)

The Pzizz app for young people
and adults

Young people age 11-19 can text a school nurse to discuss any concerns about sleep or general
wellbeing via ChatHealth - the number is 07507 331 525. This service is confidential and free.
We encourage young people to save the number in their phones so it’s there whenever they
need it.
Parents/carers can text a school nurse for support via ParentLine on 07520 619 376, or
alternatively you can call 03300 245 204. Our office hours are 9am-5pm Monday to Friday. Find
out more on our website.

Our World Sleep Day resource aimed to help parents/
carers support children and young people to get a
good night's sleep. It included links to our parent/
carer video workshops, top tips, relaxation videos and
sleep support service information.
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World Oral Health Day (20th March)

World Oral Health Day: 20th March 2021
Information for teachers

World Oral Health Day: 20th March 2021
Activities for children and young people
Good oral health includes brushing, flossing and keeping bacteria
under control. Without proper oral hygiene, bacteria levels can
rise causing infections such as gum disease and tooth decay.

We created multiple resources for World
Oral Health Day, collating activities and
information targeted at different audiences
including children, young people, parents/
carers and school staff.

World Oral Health Day: 20th March 2021
Activities for teens and adults
Good oral health includes brushing, flossing and keeping bacteria
under control. Without proper oral hygiene, bacteria levels can
rise causing infections such as gum disease and tooth decay.

Oral Health Lesson Ideas for Teachers
Use these resources to deliver fun and engaging oral health lessons. Oral
health could form part of a PSHE lesson, registration or form time.

We must look after our mouths and particularly our teeth.
Teeth help us chew and digest food, and they also give our face
its shape. Teeth also give us confidence to smile.

We must look after our mouths and particularly our teeth.
Teeth help us chew and digest food, and they also give our face
its shape. Teeth also give us confidence to smile.

Oral Health Foundation for Key Stage 1 and 2 resources. Includes
presentations and worksheets.

Getting to know oral health

Fun dental version of Snakes and Ladders. Children could play in the
classroom or at home.

How much do you know about oral health? Do you know how important it is to look after
your teeth and mouth? You can find out the fun way by....
about teeth.

Getting to know oral health
Facts and advice about oral health and teeth from the World Dental Federation:
Ƃ Practice a good oral hygiene routine

Healthy eating PowerPoints and worksheets for in class.
Pupils will learn about sugary foods and drinks and how
they affect their teeth.

 Reading Professor Hallux’s comic. Read this quirky comic to learn interesting facts

Ƃ Oral Health Fact Sheet
Ƃ Eat a balanced, low sugar diet
Ƃ Protect your mouth during the COVID-19 pandemic

l Watching fun videos. Professor Hallux takes you on a learning trip to discover more

about your mouth and teeth:
• The Mouth Walk - the importance of Oral Hygiene
• Why do we brush our teeth?
• Why do we have bacteria in our mouths?
• What happens when you visit the dentist?

Oral health for teens
l Life stages of oral health - a short video about the stages of oral health for teenagers
l Braces cleaning routine

Support from Change Makers with oral health and
healthy lifestyles

 Listening to interesting podcasts:
• History of dentistry
• Fluoride and our teeth

Families with concerns about their child’s oral health, or other elements of their
lifestyle such as weight or diet, can receive free support from the school nursing
team and Change Makers Healthy Lifestyles practitioners. A pupil can be refered
by parents/carers or by school (with parent/carer consent). Our contact details and
referral form can be found on our website.

• What effect does sugar have on our teeth?
• Why clean our teeth?

Visit Professor Hallux’s Dental Depository Fun Kids
website to find out more about teeth and oral health.

Oral health for parents/carers
Keeping your child’s mouth and teeth clean is important.
These videos can help you protect their oral health as
they grow:
l Growing up with healthy teeth
l Oral health awareness

Young people age 11-19 looking for support with oral health and healthy lifestyles
can text a nurse via ChatHealth - the number is 07507 331 525. This service is
confidential and free.
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Stress Awareness Month (April)
Stress Awareness Month came shortly after the lifting of restrictions and the return of pupils to
schools. We hoped our pack, which contained stress awareness advice, resources and activities,
would support pupils who were feeling stressed because of these changes. Download here.
Useful websites and contact numbers

Tips to share with pupils

National Stress Awareness Month 2021
Materials and support for children and young people
Warwickshire School Health and Wellbeing Service have
developed this resource to help you educate and support
pupils during National Stress Awareness Month, April 1stApril 30th 2021.
We all encounter some form of stress in life, and pupils may well
be worrying about returning to school and settling back into a
different routine after lockdown, or may have concerns about
their health, their loved ones or their futures. It’s very important
to help pupils recognise these worries and stresses and help them
learn different ways to cope with them.

Regain Connection, Certainty and Control
National Stress Awareness Month has been happening every April since
1992. This year’s theme is ‘The 30 Day Challenge’, which encourages you
to pick one action each for your physical, mental and emotional wellbeing
to carry out every day. It takes 30 days to turn actions into habits, which is why this is a
month-long programme. Find out more here.

• Encourage them to spend time doing things that make them happy.
• Encourage them to live a healthy lifestyle by:
• Exercising regularly, getting outside for fresh air.
• Eating a healthy varied diet and drinking plenty of water.
• Developing healthy sleep habits that support a good night’s sleep.

Activities for children and young people
Mini stress activity - a fun, creative task for children.
Mindfulness calendar - try out 5-minute daily mindfulness activities.
Coping with stress - tips for kids.
Stress bucket - a fun activity to help lighten the load of stress.
For secondary school pupils - self-care booklet for dealing with stress and worry.

If a child is feeling stressed or under pressure, it may start to feel like it’s taking over
all aspects of their day-to-day life. The effects this may have on children and young
people include:
•
•
•
•
•

Feeling anxious.
Low self-esteem.
Feeling overwhelmed.
Lack of confidence in the classroom.
Poor sleep, not being able to go to sleep, or sleeping
much more.
• Avoidance behaviours may start to form, taking them away
from friends and other social situations.

Activities for pupils with SEND

UK charity for children and young
people’s mental health - find
information and support on their
website: globe youngminds.org.uk

Local branch of
UK charity Mind, who provide mental
health support for all ages:

globe cwmind.org.uk

Childline

Kooth

Trained counsellors
who provide confidential support on
any matter, big or small.

Kooth is an online
platform that supports young people
who are dealing with difficult emotions
and life experiences. They provide
confidential counselling along with the
opportunity to read posts by others in a
similar situation.

globe kooth.com

Mindfulness and calming activities
To be me - helping young people develop as individuals (lesson plans)

CW RISE
Local mental health
services for children and
young people.

PHE lesson plans

globe cwrise.com
phone Urgent supportline:
02476 641 799 (8am–8pm) or
0300 200 0011 (overnight)

Mentally Health Schools
Mentally Healthy Schools is a free website for schools across the UK, offering school staff
and parents/carers information, advice and practical resources to better understand and
promote pupils’ mental health and wellbeing.

Shout
Free, 24/7 confidential
advice via text.

� Text ‘SHOUT’ to 85258
globe giveusashout.org

Support from Warwickshire School Health &
Wellbeing Service

Mentally Healthy Schools
Resilience game - for teachers or parents/carers to do with children.



CW Mind

globe childline.org.uk
phone 0800 1111
� Live chat here

Explore the link between physical and mental wellbeing - for ages 10-16

Signs of stress in pupils

Young Minds

Young people age 11-19 can text a school nurse to discuss any concerns about stress, emotions
and wellbeing via ChatHealth - the number is 07507 331 525. This service is confidential and
free. We encourage young people to save the number in their phones so it’s there whenever they
need it.

Talking to children about mental health
Tips for parents/carers on talking to children about mental health

School staff can get in touch for support by calling 03300 245 204 or emailing
schoolhealthwarks@welearn365.com. Find out more on our website.
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Mobile apps that can help with stress and support
emotional wellbeing
SAM app

Calm app

Free app for anxiety.
sam-app.org.uk

For sleep, reducing stress and
anxiety and more. Free and
paid features.
calm.com

ThinkNinja

ChillPanda

Free app that helps children
learn about mental wellbeing
and build resilience.
healios.org.uk/services/thinkninja1

Free app with games,
breathing techniques and
more for children.
chillpanda.co.uk

Headspace
Guided meditations and
mindfulness. Free and
paid features.
headspace.com

World Health Day (7th April)

World Health Day 2021

Activity 3. Working in groups, create a plan for a healthy change you could make as a
school and present this to the rest of the class on a PowerPoint, poster, drawing etc.

Teacher Resources

Things to consider:
• Is the healthy change easy to make?
• Can you involve a lot of people at school (students, staff, parents/carers)?
• Could the canteen food be healthier?
• What after-school or lunchtime clubs would help students get more active?
• How could the school promote active travel?
• How could the school make sure students know about the support services available
to them, for example speaking to a school nurse or the websites listed below?

Warwickshire School Health and Wellbeing Service would like your school to join
the World Health Organisation (WHO) in helping build a fairer, healthier world.
This teacher resource has been developed to help you inspire students to consider how
their school could be healthier this World Health Day (7th April 2021). Ideas created by
students can be used to develop positive lifestyle changes in school.

Our World Health Day pack encouraged school
students to take part in an activity involving thinking
of healthy changes that could be made at school and
presenting these ideas to peers and school staff.

Why not try out some of the ideas to improve health at your school?

”

What is health?

Support with health for children and young people

Health is a state of complete physical, mental and social wellbeing and not merely the
absence of disease or infirmity.

Young Minds – supporting young people’s mental health
Text the YoungMinds Crisis Messenger for free 24/7 support across the UK if you are
experiencing a mental health crisis.
• If you need urgent help, text YM to 85258.
• All texts are answered by trained volunteers, with support from experienced clinical
supervisors.
Childline – info and advice to help children and young people feel more in control.
The Mix – helping young people take on any challenge.
Beat Eating Disorders – support for people who have or are worried they have an
eating disorder, as well as others affected, such as friends and family members.
Disrespect Nobody – relationships can be confusing and it can be difficult to
understand what is and isn’t normal behaviour. Disrespect Nobody can help young
people understand more about healthy relationships.



Watch: the importance of health
For Primary
For Secondary

Student Activity - How can you become healthier as a school?
Activity 1. What parts of your school day do you think are healthy? Ask pupils to write
down their ideas, then discuss them as a class.
Activity 2. What changes could be made to make everyone’s school day healthier? Ask
students to contribute ideas.

Speaking to a school nurse

Things to consider:
• What changes could be made? Why are they healthier?
• Food and drink at school.
• Physical activity opportunities (activity clubs, break and lunchtime activities).
• Travelling to and from school (cycling, walking, travelling by car etc).
• Does your school talk about mental health/emotions and feelings regularly?
• Do you know who you can ask for help with physical or emotional health?

Family Resources For

Students who are aged 11-19 can also text a school nurse for support via ChatHealth - the
number is 07507 331 525. We encourage students to save this number in their phones.
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National Walking Month
May 2021

#Walk
This
May

Children and young people can make an appointment to see a school nurse at their
school for support with anything relating to health and wellbeing - for example, bullying,
relationships, mental health, sleep, drugs and alcohol, and many other topics. It’s
important students know this support is available and who they can speak to at school to
make an appointment. School staff can contact our service by calling 03300 245 204 or
emailing schoolhealthwarks@welearn365.com. Find out more on our website.

National Walking Month
(May)

Get your family moving!
Warwickshire School Health & Wellbeing Service have
put together this resource to get the whole family
walking through a range of fun activities.

Walking from home
Walking with your family has never been more fun: for National Walking Month, UK
walking charity Living Streets have put together a range of activities for people of all
ages. Why not try some of these out with family and friends?

Scroll through to discover the benefits of walking,
try out walking activities for all ages, and make
your walks even more magical with some familyfriendly nature activities. There’s also information
about support you can access if your child needs
help getting active or making some healthy lifestyle
changes, as well as where you can access support
with emotional and mental wellbeing.

Activity Booklet (5-11 Years)
The booklet contains 14 colourful, educational walking activities for children to
complete with their families.
Activity Diary (5-11 Years)
Children can complete a small selection of fun walking related activities at home.
Walk Randomiser (5-14 Years)
Children and young people can cut out and fold up this Walk Randomiser for an
excellent, random way to get moving.

Benefits of walking

Young people can track their walks and answer questions
to help them take notice of their experience with this
walking journal.

BUPA suggest that there are many mental, social and physical benefits to walking.
Why not go out for a brisk walk today and take note of how you feel at the end
compared to how you felt before?

#Try20 Checklist (Adults)
Why not challenge your colleagues to get involved and
see who can tick off the most boxes on this walking and
wellbeing checklist?

You might find regular walking:
h
h
h
h
h
h
h
h
h

For National Walking Month, we distributed
resources designed to encourage families to walk
more regularly. This included a range of activities to
make walking more fun and ways to enjoy nature
while out and about.

My Walking Week (11-14 Years)

Walking is simple, free and one of the easiest ways to get active, lose weight and
become healthier. Check out NHS ‘Walking for Health’ for more information.

Improves mood
Reduces stress and anxiety
Helps you sleep
Increases energy levels
Helps you to maintain a healthy weight
Keeps your muscles and bones strong
Increases your cardiovascular fitness
Starts conversation.
Reduces the risk of depression

Family-friendly nature activities
Stargazing. Gaze up at the stars. How does it make you feel? What words can
you use to describe your special view?
Bird Watching. What birds can you see? Can you find out their names? Try writing
them down on a notebook or in your phone - how many birds can you collect?
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Cloud Watching. Find a patch of grass, lie back and watch the clouds go by. With a
little imagination you can create whole worlds from the shapes you see in the clouds.

Download

Painting Stones. Get crafty and take your mind of your stresses by painting a stone.
Leaf Pictures. Use the leaves near your home to create your own leaf art.
Have a picnic. Enjoy some time with your family and friends. Have a chat, eat some
tasty, healthy food.
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Hand Hygiene Day (5th May)

Hand hygiene resources for pupils with SEND

School resource for

Hand washing tips for people with sensory difficulties
Hand washing visual aid: large images
Hand washing visual aid: smaller images

Hand Hygiene Day
5th May 2021

Our Hand Hygiene Day pack for school staff
contained templates and resources to support
sessions for pupils to encourage good hand
washing habits. These were suited to a range
of abilities, with additional materials also
included for pupils with sensory difficulties or
who required visual aids for the process.

Learn more about Hand Hygiene Day

Prevent the spread of infection
with hand washing
Hand hygiene has always been important, but with
the current ongoing pandemic, it’s never been more
essential to encourage pupils to have good hand
washing habits. This resource has been designed to raise
awareness of why pupils should keep their hands clean
and the best way to do so throughout the day.

Support Hand Hygiene Day at your school
Set pupils a task for Hand Hygiene Day using our templates and resources:

H Make a poster with top tips for keeping hands clean and reasons why we must
keep our hands clean, or for older children, make a leaflet going into more
detail on this topic.

H Create a presentation about hand hygiene. Pupils could use pictures, graphics
and/or videos to make it engaging.

H Or think of another creative task pupils could complete to spread important
messages about hand hygiene - for example, making a song, writing a poem,
drawing a picture etc.

Templates

Information sources

Simple colouring in activity

NHS how to wash your hands
Health for Kids washing hands
Compass hand washing for children

Colour-in top tips poster
Hand washing song template

For a quick/add-on activity, use our Hand Washing Word Search to start a discussion
about hand hygiene.
� If you promote Hand Hygiene Day, your school can become a ‘Hand Hygiene Day
Supporter’, providing evidence of your engagement with the topic if Ofsted were to
visit. Find out more or email savelives@who.int to request a regi=stration form.

World Hand Hygiene Day takes place on May 05, 2021. The day is declared by the
World Health Organization (WHO) and encourages everyone to join in to practice
good hand hygiene. According to WHO, every year, hundreds of millions of people
around the world are affected by infections. More than half of these infections could
be prevented by everyone properly cleaning their hands at key moments.

Facts and stats: Did you know....
_
_
_
_
_

Nearly 22 million school days are lost each year due to the common cold.
52.2 million colds affect children under 17 years of age each year.
Children have about 6-10 colds a year.
Adults average 2-4 colds a year.



Some viruses and bacteria can live from 20 minutes up to 2 hours or more on
surfaces like cafeteria tables, doorknobs, and desks.

tint

Public Health guidance recommends children in nurseries and young people in
school settings be taught when and how to wash and dry their hands, for example
after going to the toilet, before preparing food, in order to prevent the spread of
infection.

Teacher Resources

Public Health England’s educational resource e-Bug provides food hygiene teaching
materials for young people (aged 11 – 18), including lesson plans and activities.

Parent/carer information

Germ Defence is developed by UK health experts and provides practical advice
in an engaging, interactive format on how to keep your home safe from COVID-19
and other viruses and bacteria. A research study with 20,000 people found people
who read the advice in Germ Defence are less likely to catch viruses, and if they do
become ill, the illness is likely to be less severe.

Contact your school nurse team for further support
If you have concerns about a pupil’s health and wellbeing, Warwickshire School
Health & Wellbeing Service are here to help: call 03300 245 204 or email
warwickshireschoolhealth@welearn365.com.
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Staying hydrated

Resources for families

Fluid fact sheet
Are you hydrated?
The benefits of drinking more water
Top 10 hydrating foods

Sun Safety Awareness Week
4th - 10th May 2021

Easy-read information

book

Skin cancer and sun safety
Be safe in the sun
Taking care in the sun

Know your skin type

Enjoy the outdoors safely
Spending time outdoors can be great for our wellbeing,
but as the weather gets warmer, it’s important to protect
our skin from sun damage. Warwickshire School Health
& Wellbeing Service have put together some useful
resources and information to help families stay safe in
the sun.

It’s important to be aware of your skin type and
your susceptibility to burning - think of your past
experiences, and remember that fairer skin tends to
burn easily. However, whatever your skin type, you
are still at risk from skin cancer - so always wear
sunscreen and protective clothing!



Checking your skin

The 5 s’s of Sun Safety

You should periodically
examine the skin all over
your body from top to toe.
Remember, if in doubt check
it out!

1. SLIP on a t-shirt tshirt
2. SLOP on SPF 30+ broad spectrum UVA sunscreen �
3. SLAP on a broad brimmed hat �

Guide to checking your skin
The easy way to check moles

4. SLIDE on quality sunglasses �

Top tips and a quiz for
children from Health
for Kids.

We created Sun Safety Awareness packs
with educational resources and classroom
activities for teachers and parents/carers to
help children and young people understand
the dangers of UV and the importance
of protective measures when spending
time outdoors.

Treating sun exposure-related
conditions
Sunburn - the DOs and DONTs of treating
sunburn
Treating heat exhaustion and heat stroke
Treating and avoiding dehydration

tint

5. SHADE from the sun whenever possible tree
Find out more about the 5 S’s, or check out this in-depth guide to being smart in
the sun and reducing your risk of skin cancer. You can also read the NHS guide to
staying safe in the sun.

Sun Safety Awareness Week (6th-12th May)

Be smart in the
sun: Top Tips

Contact your school nurse team for further support
If you have concerns about a pupil’s health and wellbeing, Warwickshire School
Health & Wellbeing Service are here to help: call 03300 245 204 or email
warwickshireschoolhealth@welearn365.com.

Sun safety videos & activities
For young people

For parents/carers

Why do we have to wear sunscreen?

UV protection for kids - how to protect
your children

How the sun sees you - shows not yet
visible sun damage to the skin
The consequences of being a
sunbed addict

Sun Safe Superstar - fun animation to
teach children sun safety
Sun safety worksheets and activities
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World Bedwetting Day (25th May)

Bedwetting myths and FAQ

World Bedwetting Day: 25th May 2021
Information for parents/carers

To support parents/carers whose
children struggle with night-time
incontinence, we shared information
about the causes of bedwetting,
bedwetting myths and FAQs, and the
top advice from our team for dealing
with bedwetting. We also included
contact details for parents/carers who
required further support.

World Bedwetting Day raises awareness of a
common, usually treatable condition that can cause
stress, embarrassment and a negative impact
on family life. The campaign aims to remove the
stigma around the topic and help families feel
more comfortable discussing bedwetting with their
healthcare professional, enabling them to get the
help their child needs.

Q. Is my child lazy and choosing to wet the bed?
A. A child will not choose to wet the bed.

?

Q. Am I to blame for my child bedwetting?
A. Parenting choices are rarely to blame for a child wetting the bed.

Q. Is bedwetting a serious condition?
A. Bedwetting is common and most children will naturally grow out of it. There are many
causes for bedwetting, which may be emotional or medical. If bedwetting carries on past
5 years old, medical help and support is available and should be accessed.
Q. Should I stop my child having a drink after 4pm?
A. Reducing drinks can lead to dehydration and reduce the bladder’s capacity. This can
make bedwetting worse.

Q. Should I wake my child up to use the toilet?
A. Your child needs to recognise when the bladder is signalling to the brain, and learn to
respond to this signal. Waking your child up and taking them to the toilet can inhibit this
process. Most children receive this signal once they reach a certain age, although some
may be older than others when this happens.

Q. Will reassuring my child help to stop the bedwetting?
Getting angry increases your child’s embarrassment and often makes the situation worse.
Stay calm and be supportive. Reassure your child that you can work through this and find
a way to help.
Broken sleep, changing beds and dealing with your child’s embarrassment and shame
can be very stressful and tiring for the whole family. It’s important that your child is
reassured that bedwetting is not their fault. Remind them that they are asleep so don’t
realise what’s happening to them.

About Bedwetting
• Bedwetting, also known as nocturnal enuresis, is an uncontrollable leakage of urine while asleep in
children aged 5 years or over.
• Bedwetting is a common childhood condition, with approximately 5–10% of 7-year-olds regularly
wetting the bed. The problem may persist into teenage and adulthood.
• In most cases, bedwetting is caused by over-production of urine at night or reduced capacity of the
bladder. Inability to wake up can be another cause.
• Bedwetting can impact on a child’s self-esteem, emotional wellbeing and daytime functioning,
including school performance. It’s also a source of family stress.

Learn more about bedwetting myths

So, what can be done to help with bedwetting?
• Make sure your child is drinking the right amount of fluid for their age - throughout
the day, not all after school. Most their drinks should be water, with some milk/milk
alternative and a small glass of juice per day. Avoid dark fluids and don’t give them
caffeine. They should have their last drink of the day an hour before bed.
• Teach children to be responsible through positive encouragement. Use a reward
chart/reward system for all good behaviour (not just dry beds).
• Talk to your GP to rule out constipation and your child holding stools. This chart can
also help you understand what normal poo looks like and identify constipation.

Causes
• Fluids: not drinking enough and/or drinking
bladder stimulant fluids, such as caffeine.
• Genetic: if one parent wet the bed, this
increases the likelihood the child will by 43%. If
both did, it increases by 77%.
• Overactive bladder. Some children may
reduce fluid intake to compensate, but this
can actually make things worse - see daytime
toileting habits.
• Lack of the hormone vasopressin which
causes decreased urination at night, and other
underlying physical conditions.
• Constipation causing pressure on the bladder.
• Urinary tract infection

• Environmental factors, such as darkness,
sleeping in bunk beds or the toilet being on
another floor.
• Emotions: anxiety/stress/excitement, which
could be linked to exams, moving home, new
friends, new siblings etc.
• Sleep disorders causing inability to wake.
• Lifestyle changes, such as staying up late to
study or increasing fluid late at night when
taking part in sports after school.
• Daytime toileting habits e.g. going to the toilet
more often than needed, not emptying fully,
or reducing fluid intake to prevent urination.
The bladder is a muscle which needs to be
stretched to increase its capacity.

• Encourage a good sleep pattern by having a consistent, relaxing bed-time routine with
no media device before bed.
• Make it easy for them to get to the toilet, for example by providing a nightlight,
putting a potty in the room if the toilet is far away, and giving them the bottom bunk.

Activities for children
Download the ‘super’ wee and poo colouring sheet.
Discover why some children have wee worries at bedtime.

Further information and resources
Bladder and Bowel UK
Information and advice for children and young people with bladder and bowel issues and their
parents/carers.
ERIC, the Children’s Bowel & Bladder Charity
Includes a helpline for families, downloadable guides and online information on bowel problems,
daytime bladder problems and bedwetting, as well as information specifically for children and young
people to help them understand what’s happening and what can be done and ease their worries and
anxieties. There are also parent/carer workshops.

Support from your Warwickshire School Health &
Wellbeing Service
We’re here to support you with your child’s bedwetting. You can text a nurse via ParentLine on

07520 619 376 or call us on 03300 245 204. Our office hours are 9-5 Monday to Friday - if you
text outside these hours, we’ll get back to you once we’re back in.

Download

Reducing sugary food and drinks

National Smile Month: 17th May–17th June
Information for parents/carers

h

Water is the best option for staying hydrated (along with some milk, and no more than
150ml of juice per day - learn more here). Give your child a bottle of water to take to
school and drink from throughout the day.

h

Check the traffic light label on supermarket products - and don’t
forget to look at how many servings the product contains.

h

Get the Change4Life Free Food Scanner App. You can scan
bar codes and find out what’s inside popular snacks and
drinks. You could use it to choose tasty options that are better
for your oral health.

National Smile Month is a great time to talk about how we can best look after
our teeth and the positive impact this has on our oral and
overall health. This year, there are 3 key messages to focus on:
• regularly brushing our teeth
• reducing how much sugary food and drink we consume

Visiting the dentist

• regularly visiting the dentist.

h

NHS dental care for children is free.

h

When you visit the dentist, be positive about it and make the trip fun. This will help
your child feel less worried about future visits.

h

Take your child for regular dental check-ups as advised by the dentist
(at least once per year).

h

Simply find a dental surgery that’s convenient for you, whether it’s
near your home or work, and phone them to see if there are any
appointments available. Search for an NHS dentist near you here.

This document contains useful information for parents/
carers and fun activities and resources for children and young
people. If you need any support with your child’s oral health, Warwickshire
School Health & Wellbeing is here to help: please get in touch.

Teeth brushing guide for children
h

Brush at least twice daily for about 2 minutes with fluoride toothpaste.

h

Brush last thing at night before bed and at least on one other occasion.

h

Brushing should be supervised by a parent or carer.

h

Use children’s fluoride toothpaste containing no less than 1,000ppm of fluoride (check the
label) until aged 7.

h

Use only a pea-sized amount of toothpaste.

h

Spit out after brushing and don’t rinse – if you rinse, the fluoride won’t work as well.

h

Use a mirror to help your child see exactly where the brush
is cleaning their teeth.

h

Make tooth brushing as fun as possible by using an egg
timer or smartphone to time 2 minutes - or even play a
two-minute song for younger children. You can also use
our toothbrush diary to record your child’s progress and
could reward them with a sticker at the end of the week.

Dental care for children and young with
special educational needs
Dental care for people with additional needs Q&A
Dentist Makaton symbols and signs

Oral health activities for children and young people
Rock your smile Word Search - help Flossy find the words.
Health for Kids - information, quiz and a tooth brushing game ‘Shine Time’.
Make Brushing Amazing - activity booklet

National Smile Month
(17th May-17th June)
Our National Smile Month materials included a
pack for primary school teachers with activities
to teach children about brushing their teeth
and a parent/carer resource with teeth brushing
guides, information on reducing sugar intake,
advice about visiting the dentist and other
useful materials.
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JIA Campaign (14th-18th June)
We supported the Juvenile Idiopathic Arthritis (JIA) Campaign by creating a resource containing
JIA information, real stories, and school activity ideas to raise awareness of the condition and
support available. Download here.
JIA stories

Could your school become a JIA Purple Champion?

People who have been affected by JIA share their experiences and how they manage
the condition.

Your school can become a JIA Purple Champion by helping to raise awareness and funds for
children and young people with JIA. Read through the School Letter to find out how your school
can get involved.

JIA support information

Schools can achieve certification for #WearPurpleforJIA, by raising awareness and funds. The
certification can be proudly displayed in school.

Telephone - 01628823524

Watch and listen to young people’s experiences of JIA

School Campaign – #WearPurpleforJIA
The Warwickshire School Health & Wellbeing Service would like your school to support the
Wear Purple for JIA campaign. Have fun finding out about JIA and help to raise awareness of
the condition. 1 in 1,000 children are believed to have the condition.

What is JIA?
jia.org.uk/resource/what-is-jia
Juvenile Idiopathic Arthritis (JIA) is an autoimmune disease, of which there are several types.
That means the immune system attacks the body’s cells and tissues and causes swelling and pain
in the joints which can be debilitating without effective treatment. A diagnosis of JIA not only
affects the individual, but their families too.

What can schools do to support pupils with JIA?

Facebook – facebook.com/jiaatnras

The annual Wear Purple for JIA day is not just an opportunity to
fundraise, but also to raise awareness about JIA among friends,
colleagues and your community. Hundreds of people around the
UK have taken part, organising purple-themed games, bake sales,
newspaper articles, radio segments and school events, to name but a
few ways of raising awareness and understanding of JIA.

there is no other explanation for the inflammation in their joints

Order your school #WearPurpleforJIA pack here

simply means there is inflammation inside the joint and it can be seen as swelling,
warmth and reduced movement in their joint(s)

Once your school has a #WearPurpleforJIA pack:
•

Advertise the day in and around school using the blank posters provided inside the pack.
Write, draw or take pictures of what your school is going to do for #WearPurpleforJIA and
include it on the blank poster.

•

Let people know about JIA by displaying the ‘What is JIA?’ poster next to your event poster.

•

Add JIA awareness and fundraising information to the school newsletter.

•

Ask students to donate £1 or a suitable donation on the day.

•

Find out more about ways to fundraise at schools.

Symptoms of JIA?
JIA is more than just painful joints. There are a number of symptoms that may be experienced
and age is a big factor in this, as younger children may experience symptoms that they are not
able to verbalise. Symptoms could include intense joint pain and stiffness, swelling, fatigue, fever,
rashes, unexplained weight loss. Read more detailed information about symptoms of JIA here.

How common is JIA?

Living with JIA
JIA does not stop once it has been diagnosed, continuous treatment is required to manage
the condition and keep it under control. For children and young people JIA could limit their
opportunities and experiences, with the condition restricting their capability. However, with the
right diagnosis, treatment and support from a team of experts, children and young people can
enjoy a normal life.

Managing JIA in School

YouTube – youtube.com/playlist?list=PL1V1a3T8nkA_kc9Z9ERg0988CI6Hl_v8R

Attending school is a huge part of a child’s life. It provides structure and stability, as well as
helping children develop crucial social, emotional and behavioural skills.

Instagram - instagram.com/jia_at_nras

Managing JIA in School is a guide for everyone who works in an educational setting with children
10 years old and above and for parents/carers who have education-related questions.

Donate to help those affected by JIA here - JIA at NRAS receive no statutory funding from the
government or the NHS, so any donations are greatly appreciated.

Order or download the Managing JIA in School guide

Healthcare Plans

#WearPurpleForJIA at NRAS. Get your school involved by asking your
school to support the cause by allowing pupils and staff wear purple clothing on Friday 18th
June 2021.

child was aged 16 or under when the problem started

Idiopathic:

Often parents ask how common JIA is and why nobody has ever heard of it. In fact, it is not
uncommon. In the UK, we think it affects about 1:1,000 children, with 1:10,000 children being
diagnosed each year – that would be about 1,500 children diagnosed with JIA in the UK
every year!

Email - jia@nras.org.uk
Twitter - twitter.com/JIA_NRAS

#WearPurpleforJIA – Friday 18th June

Juvenile:

Arthritis:

Website - jia.org.uk/information-support/information/

A child or young person living with JIA may require a Healthcare Plan in school to support them
in accessing their education. Schools and parents can form this plan together, making reasonable
adjustments to the school day to support and manage symptoms. Please signpost parents
to their Rheumatology Specialist Nurse or Community Paediatric Nurse to support with the
completion of Healthcare Plans.

Flexible Learning Team – how they can support students
with JIA
The Flexible Learning Team uses a blended learning approach, mixing on-line lessons and faceto-face contact. It employs teachers and learning mentors for a mix of academic and pastoral
support, both to help students keep up-to-date with their work whilst they are out of school,
and to facilitate reintegration. Research shows that on-line provision is more effective when
supported by face-to-face contact.

#WearPurpleforJIA School Activities
As well as wearing purple, students can get involved by:
•

Having a go at the JIA child quiz

The impact of JIA on emotions and mental health

•

Colouring in the Bonnie Colouring Page

•

Getting active for JIA (performing a Daily Mile)

•

Read Bella’s Story about how JIA affected her

Young people with long-term physical conditions such as JIA are more at risk of suffering from
poor emotional and mental health, including conditions such as depression and anxiety. It’s
important to be aware of this and to know that there is a lot that can be done to help.

•

Promote JIA through your school social media pages

This article discuss looking after mental health in JIA, including emotional and mental health
issues such as anxiety, depression and self harm. It talks about risk factors, signs and strategies to
aid relaxation.

You will find more activities and information in your pack. Pupils with JIA and their families can
also take part in the Wellbeing Week, which includes art, yoga, dance and photography classes.

Warwickshire School Health & Wellbeing Service
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School Health Newsletters
We continued to send out monthly school health newsletters to be distributed to families. These
included a wide variety of content, including useful health advice and top tips on key topics,
details of support services for young people's mental health, wellbeing activities, Public Health
Campaign promotion and more.

Warwickshire School Health & Wellbeing Service

Warwickshire School Health & Wellbeing Service

April 2021 Newsletter

May 2021 Newsletter

April 2021: National Stress Awareness Month

Mental Health Awareness: Nature

Regain Connection, Certainty and Control

Mental Health Awareness Week takes place 10th-16th May 2021. The theme this year
is nature, exploring the link between nature and mental health and the positive effect
being outdoors can have on our health and wellbeing.

National Stress Awareness Month has been happening every April since 1992. This year’s theme
is ‘The 30 Day Challenge’, which encourages you to pick one action for your physical, mental and
emotional wellbeing to carry out every day. It takes 30 days to turn actions into habits, which
is why this is a month-long programme. There are free resources to support this challenge,
including a calendar you can use to plan your actions and lots of different suggestions of what
your daily actions could be.

Thriving with Nature
‘Thriving With Nature’ is a ‘Guide for everyone on making the most of the UK’s
natural spaces for our mental health and wellbeing’, conceived by the Mental Health
Foundation and WWF in collaboration with other specialists and authors. It talks about
our mental health, the link with nature and how it can help us, and how we can all find a
way to experience nature, regardless of our circumstances or where we live.

Get your 30 Day Challenge calendar here.
Suggestions for your actions here.

Rediscover nature: try these activities with family and friends
Stargazing. Gaze up at the stars, how does it make you feel? What words can you use to
describe your special view?

Try something new

Bird watching. What birds can you see? Can you research their names? How many birds
can you collect?

Refocus from life’s stresses
book Read, write or listen to a podcast

Spring nature treasure hunt. When you’re out for a walk or in the park, see how many of
these things you can find on the ground.

Take yourself away from the stresses of life by reading, writing,
or listening to a podcast. Research suggests that reading for 30
minutes a week increases health and wellbeing. Reading for pleasure
has been found to improve our confidence and self-esteem, providing
the grounding we need to pursue our goals and make life decisions. It
can also aid our sleep and reduce feelings of loneliness.

Cloud watching. Find a patch of grass, lie back and watch the clouds go by. With a little
imagination, you can create whole worlds from the shapes you see in the clouds.
Painting stones. Get crafty and take your mind off your stresses by painting a stone.

� Time to talk - connect with others

Leaf pictures. Use leaves near your home to create your own leaf art.

A good support network of colleagues, friends and family can ease your troubles
and help you see things in a different way. Reach out to old friends, family and
neighbours, and find out about online community apps.

Canal and River Bingo. Visit your local canal or river and see how many things you
can spot.

� Exercise

Have a picnic. Enjoy some time with your family and friends. Have a chat and eat some
tasty, healthy food.

Find out how being active helps mental wellbeing.
Walking for Health - simple, free and one of the easiest ways to get more active, lose weight and
become healthier.

Wildlife Trust - Nature and health & wellbeing

�

Watch and listen to Dr Amir Khan talk about how nature can improve our wellbeing
Nature for Wellbeing – find out about volunteering, nature reserves and nature projects.

Talking to children about mental health ‑ tips for parents/carers
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A monthly update from your school nurse team

A monthly update from your school nurse team

Here’s the latest health & wellbeing update from WSHWBS for Warwickshire families. Remember, we’re here to
provide support and advice in these strange times: get in touch using the details on page 3.

WSHWBS will now be providing a monthly update for children, young people and families. We’ll
share the health and wellbeing advice and resources we think you will benefit from the most, as well
as any service updates and details of how you can get support when you need it.

The value of vaccines
England is a world leader in vaccinations, with one of the most comprehensive programmes in the
world. Evidence from Public Health England (PHE) surveys suggests that parental confidence in the
national immunisation programme is at an all-time high, and that parents/carers are far more likely
to trust the NHS and their healthcare professional than what they see on social media.

Monthly Wellbeing
Evidence suggests there are 5 key steps to improving wellbeing: connecting
with other people, staying active, learning new things, giving to others, and
taking notice - being present in a moment and paying attention to your
senses. We’ve put together some activities for all ages you can try throughout
the month that can help you achieve these steps:

Key points about vaccines

 The weather may be getting cooler, but that doesn’t mean you can’t still
spend time outdoors. Put on your woollies and wellies and go for a brisk
walk, taking in the sights and smells of autumn. Children could write a
poem or paint a picture of their favourite scenes when they get home.
ˉ Try some seasonal recipes. Young people could try taking the lead on
making a family dinner, while children and parents/carers can enjoy some
time in the kitchen together. Here are some healthy autumn cooking
recipes - cutt.ly/BBCgf-healthy-autumn-recipes - and some delicious
autumn baking recipes - cutt.ly/BBCgf-autumn-baking.
 Connect with nature with some autumn crafts from CBeebies - cutt.ly/
cbeebies-autumn-crafts - and RSPB - cutt.ly/rspb-activities.

•

Vaccines save lives. After clean water, vaccination is the most effective public health
intervention in the world.

•

Vaccines stop the spread of disease. Even with better hygiene, sanitation and access to safe
water, infections still exist. When people are not vaccinated, infectious diseases that usually we
no longer see can quickly spread.

•

Vaccines prevent between 2-3 million deaths globally per year. But, if global vaccination
coverage improved, this could increase by 1.5 million.

•

Vaccines help fight antimicrobial resistance. Vaccination stops humans from getting infected,
reducing the use of antibiotics and the development of resistance.

•

Vaccines are the only way to eradicate disease. We have eradicated smallpox and are near to
eradicating polio, both through using vaccines.

•

Vaccines protect you and those around you. If enough people get vaccinated against a disease
it makes it harder for the disease to spread. This protects people who can’t get vaccinated, such
as newborn babies.

Watch: a GP reassures a parent about vaccinating her child

ɽ It’s Black History Month - a great opportunity to expand our knowledge
and recognise the role and achievements of Black people in the UK over
generations. Start learning here: bbc.co.uk/newsround/49883230

COVID-19 vaccinations: useful links

Ϳ Have some Halloween fun! Trick or treating isn’t safe this year because
of coronavirus, but that doesn’t mean you can’t still get involved in some
spooky festivities.
Ϳ There are lots of crafts and games for children to get stuck into here:
bbc.co.uk/cbeebies/curations/halloween.
Ϳ Or you could get dressed up with some spooky snacks and watch a
family-friendly Halloween film: cutt.ly/ghk-family-halloween-films.
Ϳ Young people could try hosting a virtual Halloween party using a group
video calling programme - you could include a fancy dress competition,
make a Halloween quiz, or do some virtual group Halloween baking.

_

NHS COVID-19 vaccine information page
GOV UK detailed information on vaccine priority groups
BBC article on vaccination safety
GOV UK COVID-19 vaccine easy-reay guide
Age UK COVID-19 vaccine FAQ
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National Child Measurement Programme (NCMP)
We were initially informed that due to the pandemic, the NCMP would not be delivered in the
academic year 2020/2021. However, in May Public Health England (PHE) asked us to complete
a 10% representative sample for Warwickshire. We notified the identified schools and they all
agreed to participate. The programme was undertaken during a time of social distancing rules
and therefore full PPE was worn and environments and equipment were cleaned according to
Government guidelines and Compass infection control procedures.
Uptake of NCMP across school entry and year 6 in this representative sample was lower than seen
in previous, unaffected years. Though practitioners were maintaining infection control measures
when taking the heights and weights recordings, parents/carers may have declined consent due
to concerns about someone having close contact with their child. There were also COVID-19
related absences.

NCMP completion rate
Reception

Number of
children in
target sample:

643

Year 6

Number of
children in
target sample:

Number
of children
measured:

767

589

Number
of children
measured:

696

(92%)

(91%)

Year-on-year comparison of all children weighed

2019/2020

2020/21

Underweight

Healthy weight

Overweight

1.4%

78.6%

20.0%

1.2%

0.2 p.p.

75.5%
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3.1 p.p.

23.3%

3.3 p.p.

2020/2021 — Breakdown by age group


491 480
83% 69%











5
1%

48
8%

10
1%

Underweight

Healthy weight

109
16%

Overweight

45
8%

97
14%

Very overweight

Year-on-year comparison
In keeping with national trends, we saw a decline in the percentage of year 6 children who were
a healthy weight, with 69% falling into this category compared to 72% the previous year. A
similar picture is seen in reception, with 83% of children recorded in the healthy weight category
compared to 86% the previous year.

Developing our healthy
lifestyles response
Due to the restrictions, it was not
possible for the Change Maker healthy
lifestyles team to offer face-to-face
interventions to support identified
children from the NCMP programme.
However, the 7-week healthy lifestyles
programme was delivered virtually on a one-to-one
basis with each family who accepted the offer.
An NCMP pilot programme in the north of the
county began in July 2021 and will run for the next
12 months. It includes the completion of research to
understand the low uptake of families into the Change Makers programme following the NCMP.
The pilot is a joint project between WCC and WSHWBS, funded by NHS England, that aims with
the collaboration of families to improve the offer to ensure it meets the needs of the families and
supports them to live a healthier lifestyle.
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2020/2021 Change Makers report
The Change Makers 7-week programme was once again adapted to account for the COVID-19
restrictions in place. We were unable to deliver sessions in community settings, however, the
Change Makers team offered an alternative to schools in the form of a one hour workshop about
leading a healthy lifestyle. To begin with, these were delivered by the team virtually in classrooms,
moving to face-to-face delivery as restrictions were lifted.
Following the workshop, schools were offered the opportunity to get their pupils involved with
becoming a Change Makers Champion. This initiative encouraged every child to make five
positive behaviour changes for thirty days.
Change Makers delivered virtual parent/carer workshops
and one-to-ones with families. These sessions followed the
structure of the healthy lifestyles programme. Activities
included live cooking sessions, with the facilitator and families
cooking simultaneously and proudly showing off the results.
These cooking sessions were particularly popular with families.
At the end of the academic year, Change Makers delivered
the first face-to-face 7-week healthy lifestyles
programmes. These were used as a trial
before full delivery resumes in September.
The programmes were well-received,
with positive feedback from families
about some of the new elements of the
programme, such as the booklet developed
to be completed throughout the course.

The young person really
enjoyed the work done with the
Change Makers team, especially the
boxing elements. They told me they really
enjoyed the cooking sessions, and that they
would like to cook more and carry on with the work shown to
them. They said they had been supported 'a lot' to understand what
is in foods and what is healthy. I've noticed they present as more
confident and they have told me they felt better - there's a huge
improvement from my initial meeting in their demeanour.
Feedback from a practitioner working with a young person
receiving support from Change Makers
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Change Makers Case Study - virtual 7-week programme
A child was referred to Change Makers due to their parents’ concerns about their weight
gain. A member of the team worked with the young person and their family to increase
their understanding of healthy lifestyles choices and help motivate them to make
healthier choices.
The programme ran virtually via Zoom. During the first session, the child was very shy and
did not want to engage. However, by the second session, the child was engaging well,
enjoying the activities and the practical nature of the sessions. It was evident the child
would benefit from more practical elements, so the team ran extra sessions alongside the
7 designed sessions. Three of the extra sessions involved live cooking, where the team ran
‘fakeaway’ recipe ideas including cornflake chicken and oven nachos. Healthy snacks and
puddings were also covered, including baking a healthier chocolate cake. The fourth session
was written at the parents' request to focus on encouraging the child to take responsibility
for their actions, looking at how their choices now would affect their long-term health and
wellbeing. The Change Makers team member was able to share their own life experiences,
which resonated with the child.
Since completing the programme, the child’s confidence has increased dramatically. They
now prefer to cook from fresh and try new recipes instead of choosing convenience foods
such as takeaways. In addition, the Change Makers team member provided details of two
local boxing clubs after the child expressed an interest in the sport, and will follow up with
the family to support this new hobby.

29

Feedback from Change Makers interventions

I am really enjoying
the sessions and felt very
supported. This is the most I
have ever felt supported and it
has been such a good experience. Each week
we have made a positive change and my son
has felt so much better too, he is not raiding the
cupboards anymore. The whole process has
been so positive, even on my own mental
health as I struggle with this.
My son and I did
this course over Zoom
and it was amazing, a real eye
opener. Justin gave us some really
great tips and some amazing ideas to
move forward, we even had a cookery
class with him, which was
fantastic, even my girls joined
in. Thanks, you were fab!

Parent/carer feedback

Parent/carer feedback

The workshop was really
enjoyable and beneficial. The children
found it interesting looking at how much sugar
was in each type of cereal and drink - I think the children
(and the adults!) were quite surprised by how much sugar was
in some products. Some of them didn't seem to have thought
about the sugar limit before so that was a handy reminder for them.
They especially enjoyed finding their pulse (some had never done
this before!), exercising and noticing how their heart rate increased
afterwards. It was great how interactive this was.
Generally, the session was engaging, informative and interactive it was great to share the children's ideas with you despite not
being in person. Thank you!
Feedback from a member of staff at a
primary school
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4. SAFEGUARDING
Supporting Children in Care
Over the past academic year, WSHWBS has remained committed to meeting the health and
wellbeing needs of Children in Care (CiC). This included the creation of a new Children in Care
Nurse role. This nurse specialises in assessing the health of CiC and writes bespoke action plans to
meet any identified health needs.
We also continued to provide one-to-one interventions to meet the health needs of CiC, working
across venues including schools and children’s centres.

The impact of lockdown
We continued to see an escalation in the number of children and young people requiring
protection across the county. There was a rapid increase in the number of Early Help and strategy
meetings taking place and our practitioners attended using secure virtual platforms. During these
meetings, they shared knowledge on the impact of trauma on a developing child and how best to
provide support.
In addition, many families progressed from requiring Early Help support to further safeguarding
measures. This resulted in practitioners attending more Initial Case Conferences, core groups
and Child in Need meetings than ever before and providing a higher number of interventions to
support the health and wellbeing of the children and young people involved.

Holistic Health Assessments (HHAs) and health reviews of CiC during COVID-19
The number of CiC Review Health Assessments (RHAs) required has remained high. Despite this,
the service has continued to complete the RHAs within stipulated time frames, with 95% of RHAs
being completed within 28 days of receipt into the service.
With the gradual relaxing of COVID-19 restrictions, we were able to resume some of our face-toface health assessments, including HHAs and RHAs. This enabled a more robust assessment and
helped us to better hear the voice of the child. Though we have utilised remote communication
methods during the pandemic, we recognize that virtual monitoring of vulnerable children is not
as robust as in person contacts.

Safeguarding assessments completed

306

Holistic
Health
Assessments

185

74%

CiC Review
Health
Assessments

increase from
2020/2021

31

50%

increase from
2020/2021

Multi-agency working
WSHWBS is one organisation participating in a coordinated approach to safeguarding
vulnerable children and young people. We work closely with the dedicated Warwickshire
Children in Care Team and are currently working with the Children in Care Council to gather
feedback from children in care. This feedback will help us develop the services we provide
and improve the experience of children and young people in need of our support.

Thematic safeguarding audit
Over the summer, we completed a thematic safeguarding audit. The audit covered seven
overall themes of enquiry and involved self-evaluation of our performance against 46
areas. Through undertaking this audit, we found that WSHWBS has robust safeguarding
processes, practices, and supervision in place. In addition, we have a breadth of documents
which support staff in practice, including our Standard Operating Guidance, induction
programmes, preceptorship packs, and guidance documents.

WSHWBS involvement in safeguarding processes
Initial Child Core
Review
Child in Strategy
MultiEarly Family
CiC
Protection Group Conference Need Meeting disciplinary Help Support Review
Conference
(RCPC)
282

603

84

201

92

Total meetings 2020/2021: 1,447

6

142

22

15

Total meetings 2019/2020: 1,008

Support provided to the Multi-Agency Safeguarding Hub (MASH)
Number of children information was requested for

424

Number of children WSHWBS were able to provide information for

129
North 168

Cumulative total by area

Central 72
South 48
Area unknown 136
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Supporting children affected by exploitation
We have further developed the support available to children and young people who have
experienced exploitation or are at risk of exploitation through the appointment of a Child
Exploitation Specialist Nurse. This school nurse (SCPHN) is co-located within Warwickshire CE team,
providing health expertise for active cases as well as raising awareness amongst WSHWBS and
partner health professionals of how to spot and support those at risk of child exploitation.

Case studies
Identifying and supporting a potential victim of child sexual exploitation
A young person was identified as a potential victim of sexual exploitation and allocated to
the Child Exploitation Specialist (CES) Nurse. The nurse was able to build a rapport with the
young person and explore her individual health needs. She was nervous about accessing
sexual health support, so the CES Nurse arranged for a sexual health nurse to meet with
her in the community. The young person received sensitive consultation and treatment
from the sexual health service as a result of this. She received sexual health screening and
decided to begin a long-acting reversible contraceptive (LARC) method.
During this engagement with the young person, the CES Nurse was able to incorporate
exploitation awareness and safety planning work with the young person. Once the young
person felt sufficiently comfortable, she developed a relationship with the CE Social Worker,
who continued this work. The young person was supported to build awareness of the
dangers of exploitation and how to recognise it, and was able to identify trusted individuals
they could contact should she feel unsafe whilst out in the community.

Meeting the health needs of a Child in Care
Our CiC Nurse completed an RHA required for a child in a foster care placement. The
health assessment revealed that the child had struggles with emotional health, sleep and
managing her eczema. Speaking to the child's carer also revealed she had recently started
her period and was struggling with this.
The CiC nurse provided health promotion advice throughout the assessment. She then
arranged a follow-up appointment with the child in school the following week. During this
session, she offered support with puberty and eczema management. She also liaised with
school regarding emotional health support for the child and sent resources to the child's
carer for support with puberty, periods and sleep.
After attending the child's CiC review meeting, the nurse was able to support a referral
to CW RISE to further address the child's emotional health concerns. She also shared the
child's health report with professionals to ensure that the carer and social worker were clear
on the actions taken and required to support the child.

33

5. OTHER SUPPORT
Sources of referrals into the service
Number

% of total

ChatHealth

10

<1%

Children & Family Services

566

13%

Family Information Service

4

<1%

Fitter Futures

2

<1%

GP

112

3%

Health Needs Assessment

1041

24%

Health Professional

216

5%

Health Visitor

139

3%

Internal referral

168

4%

Looked After Children's team

188

4%

Mainstream School

1242

29%

NCMP

308

7%

Relative

311

7%

Self

2

<1%

Specialist Teaching Service
for schools (STS)

1

Young People Drug &
Alcohol Service

1

Total referrals
2019/2020

5,107

Total referrals
2020/2021

4,311
Limited completion of the
HNA and NCMP resulted in
a reduction in referrals from
those two sources of 2,187.
Referrals from other sources
increased, resulting in a total
year-on-year decrease of 796.

<1%
<1%

Reasons for interventions
The number of people who received interventions from school nurses and healthcare support
workers, including one-to-ones and group workshops/programmes:


2173
38%





802
14%

737
13%

495
9%

436
8%




Mental &
Healthy Continence Bereavement
emotional lifestyles &
health
body image

Sleep

352
6%

Parenting

263
5%

140
2%

Medical
condiions

Personal
hygiene &
oral health
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110
2%

73
1%

59
1%

Physical Relationships Bullying
health
& sexual
health

32
1%

13
<1%

Gender &
sexuality

Substance
misuse &
smoking

Virtual interventions
Medicines Management training
In order to ensure school staff still had access to
Medicines Management training during restrictions,
we created virtual training sessions on asthma, epilepsy
and anaphylaxis. For schools with pupils who had been
prescribed Buccal Midazolam for seizures, additional
face-to-face training on its administration was offered.
75 schools across Warwickshire registered for one or
more training session, with a total of 3556 school staff
registering and 1038 providing feedback. Feedback was
highly positive, with 60% of respondents rating training
as 'excellent', 39% 'good' and 1% 'satisfactory.'

A very
informative
video about how
to support children and
young adults with
epilepsy.

I found
this training
extremely
informative and clear.
I have a clearer
understanding of
asthma.

A really useful
information
film - I feel a lot
more confident if I have to
administer an Epipen now.
Thank you!
Really clear
and easy to
understand. I liked the
clarity and pace of the
presenter, she was
very good.

Great visuals
of reactions and
demonstrations of how
to use [autoinjector]
pens.

Parent/Carer Continence Workshops
Our Parent/Carer Continence Workshops were hosted
virtually via Zoom by our FBIWs. There were two types of
workshop - SEND and mainstream - which were delivered
on a monthly basis. The live format gave parents/carers
the opportunity to ask questions at the end of the
session, while virtual delivery ensured continuity and
accessibility in times of restrictions. Attendants were
made aware of the opportunity to seek further support from our team and received a follow up
call 6-8 weeks after the workshop to review progress and provide further guidance as needed.
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Young carers
Following the success of last year’s therapeutic baking
sessions with young carers, a further five therapeutic baking
sessions took place across the county. Due to the ongoing
restrictions, the sessions were held virtually again. In total,
29 young carers took part, joined for some sessions by
WSHWBS staff.
The young carers thoroughly enjoyed the session and learnt
some very valuable life skills. We are hoping that further
sessions can be delivered in the next academic year, virtually
or face-to-face.

Parent/carer feedback

T loved it. You are
all so fantastic and we
can't thank you enough.
P.S. his bread was lovely, we
all loved it and praised them
so much, we are finding so many ways to
boost their confidence at the minute.
We're seeing such a change in his
attitude at the minute, thank
you all so much.

Thank you.
They've
loved it. The
bread tastes
delicious.

C said it was
very relaxing and
enjoyed it because it
was something
different.

B had a great
time making his
bread. He was so
proud of it.
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The Young Carers Development Group continued to take place, with staff from across the skill-mix
team looking for ways to best support young carers. This included making regular contact with
Warwickshire Young Carers to offer our presence at youth groups and team meetings.
In addition, for Young Carers Action Day 2021, we
showed our support for young carers through
the creation of a video recognising the skills
and qualities children and young people often
develop through their caring role. Staff made hats
showing these words in reflection of the many
‘hats’ a young carer wears in their daily life. This
video helped us to promote the theme of the
day, which was ‘Protect Young Carers' Futures’.
It was shared via social media and sent to our
contacts at Warwickshire Young Carers.

Watch video

Special Educational Needs & Disabilities (SEND)
Our team continued to work with children and young people with SEND and their parents/carers
to support their health and wellbeing. This included the provision of virtual SEND continence
workshops for parents/carers, one-to-one support with topics such as emotional regulation and
sleep, and healthcare plans when required for children and young people with SEND who have
a medical condition that impacts on their school day (for example
epilepsy or asthma).
Create a lunch box

Our SEND development group identified two Public Health
Campaigns that it would be beneficial to develop resources for with
a particular focus on special schools: BNF Healthy Eating Week and
STOP CSE Awareness Day. For Healthy Eating Week, we created a
range of resources for different abilities to raise awareness of the
importance of different food groups and making healthier choices.
This included a 'Create a lunchbox activity - food groups' activity, a
'Create a lunchbox - little or lots' activity, a 'Healthy or treat' activity,
and 'Fruit and vegetables keep you healthy' colouring in sheet.
Get an adult to help you cut out the
different types of food and drink, then put
them in the ‘healthy’ box or the ‘treat’ box.

Healthy
Milk

Banana

Doughnut

Pizza

Broccoli

Yoghurt

Ice cream

Chips

Avocado

Croissant

Sweets

Salad

Grapes

Soup

Fizzy pop

Crisps

Egg

Burger

Fruit

Food choices

Look at the healthy lunch box checklist and then make
a healthy lunch by placing the food and drink cards or
drawing your own items.

My healthy lunch box checklist:
1 portion of starchy
carbohydrate

1 portion of dairy

One portion of protein



You can eat these everyday! Remember, to be healthy we should
eat lots of different types of food, not lots of one type of food.

Treat

Keep you healthy!
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A drink

& Vegetables



Only eat these occasionally as too much can be
bad for your teeth and health.

Plenty of fruit and
vegetables

For STOP CSE Awareness Day,
we focused on two topics: body
awareness and staying safe online.
We collated resources from trusted
services such as the NSPCC with
materials created by our own
team to form lesson plans on each
topic. These included PowerPoints,
activities to complete, and
accompanying videos.

STOP CSE AWARENESS DAY
Lesson materials for pupils with SEND
18th March 2021 is STOP CSE Awareness Day, an
important opportunity to talk about child exploitation
and how we can protect and support children and
young people.

Age group: KS3+.

ƅ Staying Safe Online PowerPoint presentation
Ƃ PowerPoint Teacher Guide
Ƃ Staying Safe Online activities worksheet
Additional resources
(Please note, you will need to create a free account to access these resources.)

Body Awareness - Talk PANTS and Stay Safe

ThinkUKnow have created some useful videos tailored to children with
learning disabilities and other special educational needs:

Age group: Upper KS2+

S Play Like Share: subtitled animated series (ages 8-10)

Please note, the links below will automatically download the resources, so check your
downloads folder. All original resources were created by the NSPCC with help from Mencap.

S Know your friends with Josh and Sue (ages 11-13)

ƅ PANTS PowerPoint presentation (instructions for each section can be
found in the notes)
SPANTS video
Ƃ Design your own PANTS (worksheet A)
Ƃ Personal/public parts (worksheet B)
Ƃ Scenarios to discuss (worksheet C)
Ƃ My Safe Person (worksheet D)
Booklets to hand out/send home:
Ƃ For pupils with learning disabilities

These resources were sent to all
schools, with special schools also
receiving a phone call to discuss the
materials sent, whether these had
been used and what improvements
could be made for future Public
Health Campaign materials.

Staying Safe Online

To support the campaign, the Warwickshire school
nursing team have put together resources tailored
to children and young people with SEND, as these
groups may be more vulnerable to being exploited.
These materials can be used by schools to facilitate two
sessions: one on Body Awareness, and one on Staying
Safe Online.

stop-cse.org

Useful links
͛ nspcc.org.uk/keepingchildren-safe

͛ barnardos.org.uk/what-we-do/
protecting-children/cse

͛ thinkuknow.co.uk

͛ childrenssociety.org.uk

͛ net-aware.org.uk

Ƃ Children’s Society - Online
Exploitation Card

͛ parentzone.org.uk
͛ getsafeonline.org

Ƃ For parents/carers of pupils with autism

Ƃ Children’s Society - What is the
Dark Web?

Support from Warwickshire School Health & Wellbeing Service

Download resource

Young people age 11-19 can text a school nurse to discuss any concerns about safety and
wellbeing via ChatHealth - the number is 07507 331 525. This service is confidential and free.
We encourage young people to save the number in their phones so it’s there whenever they
need it.
School staff can get in touch for support by calling 03300 245 204 or emailing
schoolhealthwarks@welearn365.com. Find out more on our website.

Case Study - supporting a child with anxiety and self-regulation
A child with a learning disability was referred into our service as they were struggling with
anxiety and being able to self-regulate their emotions both at home and in school.
One of our Family Brief Intervention Workers met with the child in school. Over a series of
sessions, they supported the child to learn to recognise their feelings and emotions and
how they could express them in a healthy way. This involved using a variety of interactive
games designed for this purpose. These included using scented play-dough to create faces
of emotions and using mirrors to explore our own facial expressions. In addition, the Family
Brief Intervention Worker also worked with the parents to develop strategies they could use
to support the child at home.
Through this work, the young person demonstrated
improvements in their communication and emotional
regulation. This enabled them to have improved
relationships both at home and school.

Very helpful and
the lady had a vast
range of knowledge in
order to assist me.
Thank you.
Parent feedback
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ChatHealth
ChatHealth continues to be an important means of communication between WSHWBS, young
people and parents/carers. Audits of the text messaging service have highlighted very informative
interactions with service users and feedback has been positive. Yearly data informs us that
Parentline was again busier than the young people’s line, with 504 messages being received.
Our initiative for this year was
to engage with schools and GP
surgeries asking them to help
us promote this free service
to young people and families.
This has proved positive, with
ChatHealth and Parentline
adverts now being displayed in
some schools and GP practices.
We will continue to build on
this in the next academic year.

ChatHealth statistics (for 11-19 year olds)

Conversations
opened:

55

Messages
received:

Messages
sent:

Messages
received:

Messages
sent:

313

454

Parentline statistics

Conversations
opened:

114

504

39

790

ChatHealth conversation topics
20
34%

20

15

10

6

6

10%

10%

4

3

7%

5

5%

2

2

3%

3%

Sexual health,
relationships &
pregnancy

Puberty


0

Mental/
emotional
health
(inc. self-harm,
anxiety &
depression)

Making an
appointment

Substance
misuse

Medical
conditions
& minor
ailments

Healthy
lifestyles
(inc. diet,
weight &
body
image)

15 conversations (26%) had the attributed topic of 'other', which covers when a young person doesn't proceed
with the conversation after initial messages or when a new conversation is started to provide service feedback. Some
conversations covered more than one topic.

Parentline conversation topics
55

60

31%

40
23%

40

29
16%

19

17

11%

10%

20

12
7%

3
2%

0

Emotional
Health

Parenting
advice

Continence

General
health

Dietary
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Sleep

Eating
disorder

2
1%

Domestic
violence

6. HOW THE SERVICE IS MAKING A
BROADER DIFFERENCE
Working with the community to develop our service offer
We undertook several projects in the community to build on different elements of our
service. These projects aimed to engage and empower groups and individuals by giving
them a role in promoting health and wellbeing messages and/or shaping the support
provided, as well as helping us ensure our service offer meets the needs of families
and schools.

Service Rebrand Project
We continued to work with children, young people and families to rebrand our service. Our
objectives were to come up with a name and brand identity that these individuals would engage
with, and to raise awareness of the support available amongst groups who may not have been
familiar with us previously.
We built on the work already completed with our Youth Health Champions, broadening the
opportunity for children and young people to provide feedback by creating a digital form and
sending it out to schools, youth groups and other partners working with families for distribution.
This enabled individuals to vote on names and share thoughts about words and ideas they related
to our service.
We then worked with an agency to analyse all the feedback and drawings and develop potential
names and brand aesthetics. We decided on the name 'Connect for Health', as the word 'connect'
and concepts surrounding this, such as community, had proven popular throughout the process.
At this stage, we developed three possible logos and colour schemes and once again gave
families and stakeholders the opportunity to vote on their favourites. Based on this, we finalised
the visual branding seen below. We would like to thank everyone who took part in this project for
taking the time to share their feedback and ideas.

Logo drawings by children & young people

Our final logo and branded materials
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Public Health Campaign Lead Programme
Our Healthy Lifestyles Coordinator initiated a project to introduce the role of Public Health
Campaign Leads in schools. The Public Health Campaign Lead role involves a school staff member
becoming the main contact point with our service and leading the promotion of key health
and wellbeing topics with pupils. From September 2021, those schools that have signed up to
the programme will receive monthly or bi-monthly resources to facilitate the set-up of lessons,
assemblies and/or drop-in sessions.
Staff from 52 schools declared interest in the programme and 39 meetings took place via Teams
or Zoom, where conversations took place regarding the programme and if it was something the
school had the capacity to commence. After the meeting, school staff were sent an overview of
the programme and an email was sent to schools in late June to confirm if they would like to start
the programme in September. 31 schools confirmed they would like to start the programme and
will receive materials on the topic of physical activity in September.

Specialist Community Public Health Nursing (SCPHN) Student Project
As part of the SCPHN course, our two students conducted a year-long project aiming to further
our relationships with those outside of mainstream schooling, such as home educated families
and those in alternative education provisions.
The project began with introducing the WSHWBS to the target audience, outlining who we are
and what we do, and then seeking the voice of those within these groups. Three questionnaires
tailored to parents/ carers, professionals and young people were created to gauge understanding
of the service and how they would like to engage with WSHWBS. A video was created to
showcase the service and outline the sort
of support on offer. The video helped to
put faces to names and build trust across
this community.
The videos were circulated via our service
social media, and the social media
outlets of several professional partners
such Warwickshire County Council and
Education Otherwise. Directly emailing
alternative providers across the county
generated interest and following this,
some face-to-face meetings were set up specifically to build rapport with these groups.
The next step will be to get in to as many of the county-wide alternative provisions as possible and
to hold further meet and greet events across Warwickshire.
Lots has been learnt through this project and building on this knowledge, the service hopes
increase the support to the home educated and alternative provision communities in ways that
are meaningful and useful to them.
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Staff engagement
Training and development
We have continued to be creative in how we deliver our staff development programme,
ensuring that training is effective in upskilling current and new staff members and maintaining
the quality and safety of the service. The majority of the training took place virtually; with this in
mind, our management team worked to make sure it was enjoyable and engaging by choosing
recommended providers and seeking staff feedback on sessions at all opportunities.
Alongside mandatory training, there were 13 additional training opportunities for staff to attend in
order for them to upskill themselves within their roles (as detailed below). We have also continued
to support staff through the Specialist Community Public Health Nurse (School Nursing) training.
New staff continue to participate in our preceptorship programme, providing learning and
development opportunities for both the preceptee and preceptor.

Motivational Interviewing
(cohort 1)
Boomerang

CiC (for nurses)

Compass BUZZ (level 2)

ERIC Conference (for FBIWs
and selected nurses)

Motivational Interviewing
(cohort 2)

Basic Life Support
Early Help

Asthma Update

Safeguarding level 3 training
- FGM

April

Away Day
Basic Life Support

43

July

Epilepsy Awarness & Buccal
Midazolam

SEND Continence and Sleep
Workshops
(for FBIWs)

May

Compass Buzz
(Level 3 - for nurses)

June

Substance Misuse

March

February

COVID-19 Vaccination

December

November

Managing Challenging
Behaviours

October

September

Training timeline

Staff wellbeing
We continued to think of creative ways to promote staff wellbeing within our service and across
Compass. Initiatives included:

Time to Talk Day
As part of Time to Talk Day, our Healthy
Lifestyles Co-ordinator arranged 'Time
to Talk' sessions for staff. This was an
opportunity for staff from across Compass
to drop in for a friendly chat and provide
support and advice to one another.
The event took place virtually during
lockdown. Staff feedback was highly
positive, with comments highlighting
the importance of encouraging
communication during this time.

It’s a very important
initiative and for every
person who makes contact, that
will have a ripple effect with who they
also connect with. I really enjoyed my
conversations and just listening to people's
personal experiences reinforces how
difficult life has been and can be
for so many of us.

Tea at 3
Another initiative to help staff continue to connect during lockdown was Tea at 3. Half an hour
was put aside once a week for staff to meet virtually and enjoy informal conversation over a
cup of tea.

Compass 'Wellbeing Booster'
A scheme was initiated across Compass where staff were given up to £20 per month towards a
wellbeing activity of their choice. Many team members took up the scheme, getting involved in a
wide variety of activities from pottery to exercise classes to cookery school.

'Away Day' with wellbeing focus
Following the success of last year's away day,
we once again made wellbeing the focus of
the virtual staff Away Day 2021. We invited back
guest speaker Kevin House, author of 'The Art of
Brilliance', who gave a presentation building on
his previous work and looking at small changes
we can all make to improve our daily lives, even
during times of hardship. After this, the Change
Makers team hosted a session about wellbeing activities, reviewing pledges from 2020 and giving
fresh ideas for activities and steps to maintain positive changes in our routine. Staff were once
again given the remainder of the afternoon to complete their chosen wellbeing activity. All staff
were also given their own copy of the 'Art of Brilliance' book.
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Feedback from staff - training & wellbeing initiatives

Thank you for
an informative and
interesting training
session.
CiC Training

It was very informative
and I feel it was well
delivered. It was also nice to
have the opportunity to ask lots of
questions and explore queries.
Epilepsy training

I have to say, as a new starter
this whole morning has been
fantastic! You all deserve a
round of applause!

What a great range
of presentations
- with so many of you
presenting. I've learnt a lot
thank you.

Away Day 2021

Away Day 2021

It's a brilliant
scheme that makes a
hobby I love a lot more
affordable. Going to my classes every
week genuinely makes such a difference to
my mental and physical health, I really do
appreciate it, thank you!
Feedback on the wellbeing
booster scheme
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7. PRIORITIES FOR NEXT YEAR
Increase provision of our service offer to vulnerable groups
•

Build on the learning from the SCPHN project to ensure meaningful engagement
with children, young people and families in vulnerable groups.

•

Increase partnership working with other agencies involved with vulnerable
groups, such as young carers and home educated groups to extend the reach
and provision of public health information.

Recruitment of a mental health & wellbeing lead nurse
•

Recruiting a mental health and wellbeing nurse to the local management team
will help us to build and sustain links with mental health & wellbeing services
across Warwickshire to ensure a more equitable provision.

•

Train and develop service staff to meet the required changes in mental health
and wellbeing support as new evidence emerges.

Build community capacity and improve health behaviours
•

SCPHN student project to include creation of a survey to find out how children
and young people would like to engage with WSHWBS and what they would like
from the service.

•

Recruit volunteers into the service with the help of the Compass
Volunteer Coordinator.
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Launch service rebrand and increase awareness of the service amongst
children, young people and families
•

New service name and brand identity to be launched and promoted to families,
schools and partner organisations.

•

Branded public health resources and promotional materials to be developed and
distributed to schools and families.

•

Use of digital channels to raise awareness of Connect for Health with families.

Increase digital accessibility to health information
•

Further use of social media, including Connect for Health Instagram page,
to share positive health messages with young people and parents/carers and
highlight the support available from school nursing.

•

Development of Compass website and Connect for Health website page.

•

Creation of digital resources, including videos, to respond to health needs
identified in the HNA.
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8. GLOSSARY
BNF — British Nutrition Foundation
CiC — Children in Care
CSE — Child Sexual Exploitation.
CW RISE — the emotional wellbeing and mental health services for children and young people in
Coventry and Warwickshire (includes Specialist Mental Health Services (formerly CAMHS)).
Healthy Child Programme (5-19) — Good practice guidance which sets out the recommended
framework of universal and progressive services for children and young people (5-19 years) to
promote optimal health and wellbeing.
HNA — Health Needs Assessment.
HHA — Holistic Health Assessment.
MASH — Multi-Agency Safeguarding Hub.
NCMP — National Child Measurement Programme.
RHA — Review Health Assessments.
SCPHN — Specialist Community Public Health Nurse (our school nurses are qualified nurses or
midwives with specialist graduate level education in community health and the health needs of
children and young people; the SCPHN qualification is recordable with the Nursing and Midwifery
Council (DH, 2012)).
SEND — Special Education Needs and Disabilities.
YHC — Youth Health Champion.
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9. CONTACTS
Main telephone number: 03300 245 204
ChatHealth Teen Line Text: 07507 331 525
ChatHealth Parent Line Text: 07520 619 376
Service manager: Karen Cornick
Address: Valiant Office Suites, Lumonics House, Valley Drive, Rugby CV21 1TQ
Secure emails: warwickshireschoolhealth@compass-uk.org (secure using an Egress account)
COMPASS.WarwickshireSHWS-Rugby@nhs.net (secure from NHS or gov.uk emails)
WSHWS_Rugby@welearn365.com (secure from welearn365.com or gov.uk emails)
warwickshireshwb.service@compassuk.cjsm.net (secure from CJSM emails)

Locality hubs:
Central hub - covering schools in Rugby, Leamington Spa, and Southam
Team leader: Lorraine Kewell

South hub – covering schools in Stratford, Kenilworth, Warwick, Alcester, Shipston, Studley,
Henley-in-Arden and Kineton
Team leader: Claire Harper

North hub – covering schools in Nuneaton, Bedworth, Atherstone, Coleshill, Polesworth
and Keresley
Team leader: Rebecca Ellis
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ABOUT COMPASS
Our charity, Compass, provides health and wellbeing services for children, young people and
their families. We offer consultancy and training with clients including Transport for London.
We run health and wellbeing, substance misuse and sexual health services for children and
young people across England and have been in the vanguard of the government’s drive to
establish Mental Health Support Teams in schools.
We have been providing the Care Quality Commission registered Warwickshire School Health
and Wellbeing Service since September 2015.
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Teen line
Young people can now text a school nurse from their mobile phone. ChatHealth, the school
nurse messaging service, is confidential and available Monday to Friday from 9am to 5pm.
You can message for advice on all kind of health issues, like sexual health, emotional health,
bullying, healthy eating and any general health concerns. Look out for more information
around school. You can still get in touch with the school nurse in the same way as you might
have done before, if you prefer.

Text number: 07507 331 525

Parent line
Parents/carers can now text a school nurse from their mobile phone. ChatHealth, the school
nurse messaging service, is confidential and available Monday to Friday from 9am to 5pm.
.
You can message for advice about general health, child development,
behaviour, toileting
and emotional health and wellbeing.

Text number: 07520 619 376

The Compass website provides information about
the regional services available, as well as tips, advice
and guidance on a range of health and wellbeing
topics for children and young people, parents/carers
and professionals.
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www.compass-uk.org

